
AGENDA 
Kansas Board of Regents 

Student Health Insurance Committee 
Conference Call 

Wednesday, February 2, 2022, at 12:30 p.m. 
 
I. Approve:  Minutes from the September 1, 2021, and October 27, 2021 

 
II. Welcome new student members:  Aaron Coffey, WSU; Morgan Swartzlander, KUL, 

and Jennifer Williams, KSU 
 

III. Update on PY 22-23 filing with the Kansas Insurance Department 
1/21/22 email from UHC-SR:  We have filed the standard forms with the Kansas DOI 
and are pending approval. In the meantime, we are working on preparing the preliminary 
KBOR certificates and will be sending them to you for review within the next week. Any 
changes requested by the schools and/or the Kansas DOI will be incorporated into our 
final KBOR filing. 
 

IV. ECI Waiver Reports  
 

V. Quarterly Reports – UHC-SR 
 

VI. Good of the Order 
a. UHC-SR Answer to a question raised at the 9/1/21 meeting:   
The Metallic Level for all Options from 2019 through 2021 is Gold. The Actuarial 
Values for each year are as follows:  
 2019-20: All Options - 81.54% 
 2020-21: Option 1 - 76.2%, Options 2, 3 & 4 - 77.57% 
 2021-22: Option 1 - 78.05%, Options 2, 3 & 4 - 79.23% 

 
b. 31-day attendance requirement and impact if the student voluntarily switches to on-

line class attendance: 
UHC-SR responded to a question about a student, enrolled in Option 1, with annual 
coverage.   If the student attends the first 31 days of classes, they have met the eligibility 
requirement.  If second semester that student shifts to on-line classes (even when classes 
are offered in-person), and the student is enrolled for annual coverage, that would not 
impact their eligibility.  But, if the student was enrolled by the semester (and not annual 
coverage), eligibility would be an issue.   
 
UHC-SR’s eligibility information is found on pages 1-2 in the PY 21-22 certificate for 
Option 1. 

 
VII. Future SIAC meeting tentatively scheduled for 12:30 

A. Wednesday, May 4, 2022 
B. Wednesday, September 7, 2022 
C. Wednesday, December 7, 2022 



 
KANSAS BOARD OF REGENTS 

Student Insurance Advisory Committee 
MINUTES 

September 1, 2021 
 

The September 1, 2021, meeting of the Student Insurance Advisory Committee (SIAC) was called to order 
at 12:30 p.m.    
 
Members Participating by Video Conference Call: 
Diana Kuhlmann, ESU COBO rep, Chair  Matt Anderson, KUMC 
Chelsea Dowell, KSU     Hollie Hall, KU student 
Mary McDaniel-Anschutz, ESU   Sheryl McKelvey, WSU     
Amber Roberts Graham, KU    David Schulte, FHSU student 
Carol Solko-Olliff, FHSU    Karen Worley, PSU  
Madi Vannaman, KBOR     
 
Also participating were Dale Burns, Matt Brinson and Traci Martin, UHC-SR; Jennifer Dahlquist, MHEC; 
Julene Miller, KBOR; Maria Beebe and Sharon Maike, KSU; Kiera Keegan, PSU; David Liu, WSU Student 
Government Association; Colyn Heimerman, KSU Student Government Association; Melissa Cole, KU. 
 
Minutes  
The minutes from the May 5, 2021, meeting were approved.   
 
Introduction 
All participants introduced themselves and two new student members were recognized:  David Schulte, 
treasurer for FHSU Student Government Association, and Hollie Hall, KU Graduate Student Body Vice 
President 2021-2022. 
 
Wichita State Student Government Insurance Proposal 
David Liu outlined the two options under the proposal.  Option 1:  students wanting to enroll a 
dependent/spouse would enroll in a different plan.  Option 2:  students and spouses could enroll in the same 
plan but if children are to be enrolled, they would enroll in a different plan. 
 
Dale Burns shared that he was really impressed with the professionalism of the proposal and the amount of 
time and effort it took to perform the research.  He also shared that there are regulations, some associated 
with the Affordable Care Act (ACA), that impact student health insurance programs like the KBOR plans.  
Separate risk pools can be created for groups identified by the university such as undergraduates, graduates, 
medical students, domestic undergraduates, etc.  Individual pools can be created for those groups but, within 
each of those pools, the student rate must be the same as the spouse rate, which has to be the same as the 
child rate, and the children rate cannot be more than 2x what the child rate is.  Regulators consider student 
insurance plans to be an individual product and normal individual markets allow for age rating and for 
differences of up to 5x between younger and older ages.  But a separate/different rate cannot legally be 
imposed for the spouse and child if the spouse and child are in the same risk pool. 
 
If a separate risk pool was created for spouses and children, the premiums would have to be rated based on 
the plan’s experience.  UHC-SR works with 500 different schools and most have relatively small numbers 
of dependents (spouse or child) covered compared to the student population.  When students, spouses and 
dependents are all in the same risk pool with the same rate, the students typically subsidize the covered 
dependents.  Before the ACA and current regulations, plans could differentiate premium rates and it would 
have been typical to see something like a student rate of $1,000, a child rate between $1500 and $2000 and a 
spouse rate of $3500.    
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When UHC-SR looks at options that might be available, it has to develop options allowed by the regulations 
and UHC-SR cannot legally charge a student more based solely on the fact that they have dependents 
covered.  Dependents (spouse and children) could be pulled out and rated separately but the number of 
dependents is relatively small compared to number of students. 
 
For example, the annual premium for Plan Year 19-20 Option 1 was $3643 for the student and was the same 
for a spouse and the same for a child.  Because there is a small number of enrolled dependents, the loss ratio 
(claims compared to premiums) vary dramatically from year to year, and the plans are ACA compliant 
offering unlimited benefits and coverage for pre-existing conditions.  UHC-SR underwriting was asked to 
provide premiums that would remove the subsidy from the student and would rate the spouse and child at 
the same rate.  The result:  the student rate would be $3253; and the spouse and child rate would each be 
$11,449.  Because there are so few dependents enrolled compared to the students, even though dependent 
claims ratio is high, the student subsidy would only decrease by $400 while increasing the other rates by 
over 300%. 
 
The dependent coverage topic has been discussed in the past and the thought has been that it did not make a 
lot of sense to offer a spouse or child plan but to perhaps eliminate dependent coverage and offer a student 
only plan.  But, because graduate and international students are interested in retaining an affordable option 
for their dependents, the status quo of continuing to offer dependent coverage has held.  Holly Hall 
reiterated that removing the coverage option for dependents would be detrimental for graduate and 
international students.   
 
Amber Roberts Graham asked about the long-range sustainability of the plan with separate risk pools for 
spouses and dependents.  Matt Brinson replied that the Georgia system had eliminated or priced differently 
the spouse and child groups for one year but, because of negative feedback especially from graduate student 
groups, the plan options reverted back the following plan year.   
 
Amber Roberts Graham asked if the cost increase would sufficiently reduce the number of enrollments in 
that pool and would that have negative implications for future plan years?  Dale Burns replied that the 
federal exchange would become a more economical option for spouses and children, and he guessed that 
over the long run the plan would be eliminated based on low enrollment.  North Dakota eliminated all 
domestic coverage students except for graduate and internationals about four years ago, and Minnesota did 
the same about eight years ago after ACA implementation 
 
Plan Renewal for Plan Year 22-23  
Matt Brinson stated that UHC-SR underwriting wants to look at additional information at the end of 
September before providing a proposal (i.e., to see what enrollment is for the fall of the 21-22 policy year, 
including international enrollment, the impact of COVID on utilization).   
 
The UHC-SR information will be shared with the SIAC in early October for review with their campus sub-
committees.  Questions about that information or requests for additional scenarios or tweaks will be 
provided to UHC-SR before a special SIAC meeting on Wednesday, October 27th at 12:30.   
 
ECI Waiver Report 
Dale Burns referenced the addition of the key which had been requested by Amber Roberts Graham, and he 
stated that UHC-SR is pleased with the services ECI provides and plans to continue their involvement for 
PY 22-23.   
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UHC-SR Quarterly Reports 
Matt Brinson provided highlights about information in the reports.   
 
Good of the Order 
Dale Burns asked if there is any interest in creating an opt out (waiver) program for any subset or group of 
domestic students in the KBOR system for whom it would make sense to require them to be insured?   
 
Julene Miller stated that because the Kansas statute requires the student insurance plan be voluntary, we 
cannot require students to enroll in the KBOR student plan.  Dale Burns stated the program would require 
the student to enroll in any coverage, but the default would be the KBOR plan.   Carol Solko-Olliff stated 
that the international offices monitor coverage for international students but asked who would do so for 
domestic students?  Matt Anderson stated that at KUMC insurance is required and a hold is placed on 
accounts by the Registrar’s Office.   Dale Burns stated that ECI is set up to perform waiver processes.  
Several SIAC members indicated there were other groups on their campuses that would need to be involved 
in this discussion such as residential life, student government, international students.  Dale Burns 
acknowledged that such a change would take several years to get in place, and UHC-SR will provide 
illustrative premiums to show how this might impact premiums.   
 
Julene Miller asked about the risk pools established a few years ago.  Dale Burns stated that Option 1 
(domestic students, the truly voluntary option as it is not subsidized and there is no insurance requirement) 
rates were set so that option could be self-sustainable and where students in the other options would not 
subsidize option 1.   The rate for option 1 does not impact the other options.  And, if option 1 was 
eliminated, premiums for the other options would not be impacted.  Mary McDaniel-Anschutz stated she did 
not think it would be a good idea to eliminate Option 1.  There are plans with similar premium rates but the 
deductible is $6,000.   
 
Chelsea Dowell asked what the metallic level is the KBOR plan?  Matt Brinson stated that for the current 
year plan, all plan options are the gold metallic level under the ACA system.  Dale Burns will provide 
information about past years. 
 
Future SIAC meetings 
Future SIAC meetings tentatively scheduled for 12:30 (unless otherwise stated below): 
A. Wednesday, October 27, 2021 (special meeting) 
B. Wednesday, December 1, 2021 
C. Wednesday, February 2, 2022 
D. Wednesday, May 4, 2022 
E. Wednesday, December 7, 2022 



 
KANSAS BOARD OF REGENTS 

Student Insurance Advisory Committee 
MINUTES 

October 27, 2021 
 

The October 27, 2021, meeting of the Student Insurance Advisory Committee (SIAC) was called to order at 
12:30 p.m.    
 
Members Participating by Video Conference Call: 
Diana Kuhlmann, ESU COBO rep, Chair  Matt Anderson, KUMC 
Chelsea Dowell, KSU     Hollie Hall, KU student 
Mary McDaniel-Anschutz, ESU   Sheryl McKelvey, WSU     
Amber Roberts Graham, KU    Carol Solko-Olliff, FHSU    
Madi Vannaman, KBOR     
 
Rita Girth participated for Karen Worley who had a scheduling conflict and David Schulte, FHSU student, 
was not able to attend.  Also participating were Dale Burns and Matt Brinson, UHC-SR; Jennifer Dahlquist, 
MHEC; Julene Miller, KBOR; Aaron Coffey, WSU; David Liu and Balaji Karikeyan, WSU Student 
Government Association; Melissa Cole, KU; and Kelly Roberts and Carrie Armstrong, ESU. 
 
Plan Renewal for Plan Year 22-23    
The SIAC discussed the UHC-SR renewal proposals that Matt Brinson shared by email, along with 
subsequent questions raised by the university sub-committees and UHC-SR’s answers.   
 
Matt Brinson reviewed information shared in an October 21, 2021, email about UHC-SR’s underwriting 
approach for the KBOR renewal.  Underwriting sets a target that approximately $.83 of every $1.00 
collected is allocated to the payment of claims.  The remaining $.17 is allocated to plan retention which 
makes up different facets of the policy that include plan administration, profit, compliance, state/federal 
taxes and fees.   
 
This background was provided to give context for the KBOR utilization over the last few years.  Below is a 
recap of the prior 3 years.   

o In 18-19 the policy ran at a 107% loss ratio (total claims divided by total premium).  In other words, 
we paid $1.07 toward claims payment for every dollar collected thus eliminating any plan retention 
and actually paying out more than was collected. 

o 2019-2020 the policy ran at a 95% loss ratio.  $.95 of every dollar went to claim payments and $.05 
went to plan retention. 

o Through the end of September 2021 for policy year 20-21, the account is at a 92% loss ratio.  
Although the policy year is complete, underwriting expects claims to continue for a few additional 
months and the final net loss ratio is projected to in the 94-95% range.  Similar to 19-20 UHC-SR 
expects to pay $.95 of every dollar to claim payments and $.05 to plan retention. 

 
Pricing looks at historical data and underwriting looks at where the account has been running and projects 
for two years from a pricing perspective to establish a target rate to manage the plan.  For Plan Year 20-21, 
we are currently at 92% but will have “tail claims” for the next five to six months and the projection is that 
we will be close to the 95-96% loss ratio again which exceeds the target on the account by 12%.  At this 
point, the data for 21-22 is very immature as it is data through September 2021.  Plan Year 20-21, there was 
an anomaly with a decrease in international student enrollment, but for 21-22 the numbers do not reflect the 
numbers from the 19-20 plan year.  Trends for medical and pharmacy costs are incorporated into the pricing 
also.  The medical trend is around 9.5% and underwriting would increase that a few percentage points for 
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pricing.  Pharmacy costs are also trending much higher, around 20%, but in the last 3 months there has been 
a dramatic decrease to between 12-16%. 

 
 
Sheryl McKelvey asked about PY 20-21 and how COVID related expenses impacted to the plan.  Dale 
Burns responded that overall, UHC-SR has paid $2.5M in COVID related claims since the start of the 
academic year.  UHC-SR is trying to model that impact to the entire block of student insurance business.  
Vaccinations are still free, but the plans have to pay for the administration of vaccines.  Currently UHC-SR 
is paying COVID claims as any other claims; previously those claims had to be paid at 100%.   
 
Aaron Coffey asked whether, now that things are getting nominally better, there anticipation that the 
backlog of services that were delayed because of COVID will occur.  Dale Burns responded that UHC-SR 
does anticipate that, with particular concern being those who have with chronic illnesses (or symptoms that 
could be chronic) not going to the doctor during the pandemic.  There has been an increase in chronic 
situations that were not addressed during the worst of the pandemic: 6% trend each year to get to 22-23 year 
which results in the 13% across the board increase for 22-23, given the 92% claims loss ratio. 
 
Carol Solko-Olliff stated that although international enrollment is down, they are required to have insurance.  
She asked what the utilization by international students is as the FHSU experience is that international 
students do not utilize services like domestic students do.   
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Hollie Hall stated that as an international student, she agrees that the plan is becoming so unaffordable that 
removing the voluntary plan might be the best option forward.   
 
Aaron Coffey asked if Option 1 is eliminated, what would happen?  Dale Burns responded that the Option 1 
group (undergraduate domestic students who are not required to carry insurance and students not eligible for 
the other plan Options) is getting smaller and smaller, and UHC-SR is doing its best not to subsidize Option 
1.  It appears that students are electing coverage and enrolling dependents on the plan, knowing that the 
premium cost is less than the benefits provided.  For Plan Year 20-21, $600,000 in premiums were paid 
versus $2 million in claims.  For Plan Year 18-19, $700,000 in premiums were paid and $3.1 million in 
claims were paid.  Also, dependent enrollment is small for this group.   
 
Hollie Hall asked about the possibility of students agreeing to pay premiums over time instead of by the 
semester and whether insurance needs to be reactivated each month?  Also, international students might be 
having difficulties transferring funds from their home country, particularly during the pandemic.  Dale 
Burns responded that he has had recent conversations about tuition financing with another company to see if 
it would work on the student insurance side.  Preliminary information is that it would require a $50 payment 
and students would initially pay two months in advance and then continue to pay one month in advance.  
This discussion will continue as it may be a necessity going forward and information will be shared in the 
future.  Sheryl McKelvey asked if the student does not pay, how would the universities track them and, if 
there is a huge claim, how would that be handled?  Dale Burns responded that if insurance is required, then 
processes would have to be put in place.  There is reluctance to promote it today as there are so many 
unknowns, and it would not be appropriate to put the international offices in between.  Each of the 
universities responded that they bill international students each semester. 
 
Mary McDaniel-Anschutz shared ESU’s experience with Option 1 being elected primarily by students who 
age out of their parents’ policy, or their parents lose their jobs/benefits.  They have found the Marketplace is 
not very helpful in Kansas, with no subsidies, and Medicaid is useless for students unless the student is 
pregnant. Sheryl McKelvey reported the same difficulties and they have been in short-term plans for six 
months.  Dale Burns stated that multiple companies offer short-term insurance and individuals would 
bounce back and forth between those plans, many do not have mental health parity, do not cover pre-
existing conditions, etc.  The State of Kansas is an active insurance regulator and that would be problematic. 
 
Amber Roberts-Graham asked if dependent eligibility is eliminated for Option 1, what are the chances 
dependents would have another coverage option?  Mary McDaniel-Anschutz responded that getting children 
under 19 on Kan-Care is not difficult, but at 19 getting onto Medicaid is difficult.  It was confirmed that 
dependents can be enrolled in the KBOR student plan until age 26 but that international dependents would 
have to have their own status at age 21.  Currently, there are eleven dependents covered under Option 1 (8 
spouses and 3 students with one child each).  Amber Roberts-Graham asked if dependent claims experience 
on Options 2, 3, and 4 is similar to that on Option 1?  Matt Brinson responded that they are in the process of 
reviewing that data. 
 
Dale Burns noted that Option 2 utilization is remarkably higher than the other Options.  For the KBOR 
student plan, Option 2 is not exclusively for medical students as KU includes fellows and trainees (graduate 
students who get their own grants and no longer qualify for Option 3), pharmacy students, 
speech/language/hearing students and are included in Option 2.  ESU, FHSU and PSU have nursing students 
that would fall in Option 2.  KSU vet program and a PA program will be added.  WSU includes nursing and 
athletic training students.   
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Matt Anderson stated that if dependents were removed from Option 2, that would hurt KU Med’s recruiting 
and retention of medical students.  Of the 72 students in Option 2 with dependent coverage, 48 are at 
KUMC.   
 
Diana Kuhlman asked if UHC-SR or MHEC had any other general information about these increases and 
how they compare to other clients.   Is the KBOR plan an outlier because of claims experience?  What can 
we do differently to help manage the claims and reign in the rates?   Matt Brinson responded that UHC-SR 
is in the process of exploring their book of business, average rates, comparison against comparable 
universities from a ratings perspective, identifying trends, and impact of COVID as it relates to overall 
enrollment and utilization.  Also, will review abatement of claims that occurred in the 20-21 policy and 
what might be seen going forward as we normalize going forward.  UHC-SR will work with Jennifer 
Dahlquist, MHEC, to look at overall market trends for student insurance.  Dale Burns stated that one thing 
that could be done is to mandate insurance coverage for students that don’t otherwise have comparable 
insurance coverage, as that would dramatically impact rates for each institution. Risk pools for Options 1 
and 2, and dependents, would be much more stable and rates would decrease.  It would be a major change to 
the current voluntary option and would take a multiple year effort to implement. Ohio State University 
requires all students to show proof of comparable coverage, or they are enrolled in the University sponsored 
SHIP plan. The plan covers about 15,000 students and dependents, and the annual medical rate is less than 
the cost of the Option 1 rates.   
 
Julene Miller asked whether the 13%-across-the-board-increase rates are still lower than the highest medal 
rates available in the federal exchange.  Dale Burns responded he would confirm, but the answer would be 
yes that the plans in the exchange have $5,000 annual premiums, with $10,000 deductibles and high 
coinsurance.  
 
The initial renewal proposal included a 13% across the board premium increase, with no changes to 
benefits, eligibility or enrollment 

 PY 21-22 PY 22-23 $ 
Change 

% Change 

Option 1 $3,861.00 $4,363.00 $502.00 13% 
If dependents removed 
from Option 1 

$3,861.00 $3,401.00 -$460.00 -11.91% 

Options 2, 3, 4 $2,462.00 $2,782.00 $320.00 13% 
 
UHC-SR provided additional renewal scenarios: 
Scenario 1:  Combine Options 2, 3 and 4 together and underwrite Option 1 on its own (and Scenario 3, 
remove dependents from Option 1) 

 PY 21-22 PY 22-23 $ Change % 
Change 

Option 1 $3,861.00 $5,998.00 $2,137.00 55.35% 
If dependents removed 
from Option 1 

$3,861.00 $5,036.00 $1,175.00 30.43% 

Options 2, 3, 4 $2,462.00 $2,689.00 $227.00 9.22% 
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Scenario 2:  Combine Options 3 and 4 together and underwrite Option 1 and Option 2 on their own (and 
Scenario 3, remove dependents from Option 1) 

 PY 21-22 PY 22-23 $ Change % 
Change 

Option 1 $3,861.00 $5,998.00 $2,137.00 55.35% 
If dependents removed 
from Option 1 

$3,861.00 $5,036.00 $1,175.00 30.43% 

Option 2 $2,462.00 $4,300.00 $1,838.00 74.65% 
Options 3, 4 $2,462.00 $2,462.00 $0.00 0.00% 

 
Scenario 4:  For all Options, change the Preferred Provider Tier 1 copay per prescription from $15 to $30 
and change the out of network generic drug copay per prescription from $20 to $50 would result in a $12.00 
decrease to the proposed student rate. 
 
Scenario 5:  For all Options, change the Preferred Provider out of pocket maximum from $8,200 
individual/$16,400 family, to $8,700 individual and $17,400 family would result in a $2.00 decrease to the 
proposed student rate. 
 
Diana Kuhlman asked whether Scenario 4 and Scenario 5 were options that the Committee wanted to 
consider and there was no support voiced for either Scenario. 
 
Mary McDaniel-Anschutz, ESU – the subcommittee leaned toward Scenario 2.  But after today’s 
compelling discussion, and what might be best for the entire group, I support Scenario 1 with the removal 
of dependents from Option 1. 
Carol Solko-Olliff, FHSU – I support Scenario 2, but could live with Scenario 1, with the removal of 
dependents from Option 1.  We are trying to protect the international population as they are required to have 
insurance.   
Amber Roberts-Graham, KU – I support Scenario 1 with removal of dependents from Option 1 because 
continuing efforts to further subdividing risk pools is antithetical to spreading the risk and that will not head 
us in the right direction in the long run.  The subcommittee would be comfortable with the 13% across the 
board increase or Scenario 2. 
Matt Anderson, KUMC – I support the 13% across the board increase.  I am uncomfortable with the 
55.35% increase under Scenario 1.  I abstain from voting on whether to remove dependents as that is not 
coverage utilized by KUMC.  If it came down to Scenario 1 or 2, would support Scenario 1. 
Chelsea Dowell, KSU – originally the subcommittee was split evenly between the 13% across the board 
increase and Scenario 1.  With today’s information, I support Scenario 1 with the removal of dependents 
from Option 1.  But I would be comfortable with 13% increase. 
Rita Girth, PSU – I am most comfortable with Scenario 2, similar to FHSU’s position, with the removal of 
dependents from Option 1.  But I would be comfortable with Scenario 1.   
Aaron Coffey, WSU – I support Scenario 1 with removal of dependents from Option 1.  If Scenario 2 or 
the 13% across the board increase was advanced, I do not have enough feedback to make a determination.   
[Hollie Hall – student representative (Madi failed to ask for her vote during the meeting.  When contacted 
after the meeting, Hollie indicated her vote would have been Scenario 2 with removal of dependents from 
Option 1.)]  
 
Total votes: Scenario 1, with removal of dependents from Option 1 (4):  ESU, KU, KSU, WSU 
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Scenario 2, with removal of dependents from Option 1 (3):  FHSU, PSU, student 
representative 
13% across the board increase, abstaining from voting whether to remove dependents from 
Option 1 (1):  KUMC 

 
Diana Kuhlman asked UHC-SR whether this is the best and final proposal that can be presented to our 
system.  Dale Burns responded they would go back to underwriter to ask for one last look considering 
Scenario 1, removing dependents from Option 1 to determine if there is anything else that can be done to 
mitigate the increase.  A review of the entire analysis will be requested.  Once that information is provided, 
it will be incorporated into the presentation to the Council of Business Officers. 
 
Dale Burns asked for feedback about returning international students stating that at this point it appears 75% 
returned from the prior year.  Carol Solko-Olliff responded that consulates have been closed, so the biggest 
challenge has been in obtaining visas.  FHSU is encouraging students to start on-line and return when their 
visa is available.  There are also some new vaccine requirements and Covid and any variants will impact 
them also.  Mary McDaniel Anschutz responded that ESU’s situation is similar to FHSU’s; there is no 
shortage of students who want to come but travel and documentation are problematic.  Aaron Coffey 
responded that at WSU there is no decline in international student enrollment, but an increase is expected.   
 
As the meeting closed, Chelsea Dowell and Amber Roberts-Graham announced they will be leaving their 
respective universities.  Jennifer Williams will replace Chelsea as KSU’s representative, but KU has not yet 
determined Amber’s replacement.  Also, Sheryl McKelvey is retiring, and Aaron Coffey will be WSU’s 
representative.  The Committee expressed their appreciation for all the fantastic contributions Sheryl, 
Chelsea and Amber have made and wish them the very best! 
 
Jennifer Dahlquist, Matt Brinson and Dale Burns stated that they would be available, if needed, to 
participate via Zoom in meetings as the Plan Year 22-23 proposal advances with the Council of Business 
Officers, the Council of Presidents, the Board’s Governance Committee and/or the Board of Regents. 
 
[On October 28, 2021, revised pricing (focused on Scenario 1 only) was provided and included the 
following information from Matt Brinson: “This revised pricing was accomplished in a two part approach.  
We initially met with underwriting and expressed the difficult decisions faced by the committee in 
reviewing all possible scenarios related to the 2022-23 SHIP renewal.  They took that under consideration, 
our long-standing partnership with KBOR along with the potential return of additional students in future 
years.   
 
In addition to this, UHCSR was awarded the MHECare contract continuing into the 22-23 policy year in 
which KBOR participates.  As part of the contract award, there was a component of the contract that 
enabled MHECare participating members to achieve an increased target loss ratio based on increased 
membership from the prior year.   This component of the contact is executed after membership in December 
2021 is finalized.  Although policy year 2021-2022 overall December membership has not been finalized; 
we have received approval to involve this component of the contract that would make it applicable to the 
KBOR 2022-23 renewal.   
 
With underwritings willingness to further reduce rates in conjunction with our partnership with MHECare 
we were able to provide additional rate relief on the 2022-23 Scenario 1 renewal.” 
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Scenario 1.  Combine ‐2, ‐3, and ‐4 plan options together and underwrite ‐1 plan option on its own

Option 1 21‐22 22‐23 % Change $ Change

Original Student  3,861.00$     5,036.00$     30.43% 1,175.00$ 

Revised Student  3,861.00$     4,998.00$     29.45% 1,137.00$ 

*Removed dependents

Options 2,3, and 4 21‐22 22‐23 % Change

Original Student  2,462.00$     2,689.00$     9.22% 227.00$    

Revised Student  2,462.00$     2,658.00$     7.96% 196.00$    

Spouse 2,462.00$     2,658.00$     196.00$    

Ea. Child 2,462.00$     2,658.00$     196.00$    

All Children 4,924.00$     5,316.00$     392.00$    

All Deps. 7,386.00$     7,974.00$     588.00$        
 
 
 
 
Future SIAC meetings 
Future SIAC meetings tentatively scheduled for 12:30 (unless otherwise stated below): 
A. Wednesday, February 2, 2022 
B. Wednesday, May 4, 2022 
C. Wednesday, December 7, 2022 



ECI Services

STUDENTS WHO POSITIVELY ENROLLED (OPT IN)

Students who selected to enroll in SHIP* by submitting the on-line 

enrollment form

DENIED WAIVERS - PENDING ENROLLMENT Students will be enrolled on SHIP* due to waivers being denied

DEFAULT ENROLLED PAID (ACTIVE)

Student that did not submit a waiver or positively enroll on the 

insurance plan so are automatically enrolled on SHIP*

APPROVED WAIVERS Student submitted waiver was approved

DENIED WAIVERS Student submitted waiver was denied

PENDING WAIVERS Student submitted waiver is in the process of being audited

VOIDED WAIVERS

School requested to void the waiver for reasons such as student 

dropped out of school or waiver was submitted in error

STUDENTS WITHDRAWN FROM PROCESS

Student has been removed from the eligibility process at the school's 

request for reasons such as 1) student dropped below the number of 

hours, 2) student dropped out of school,3) student is on another 

school plan (i.e., a graduate plan such as GTA/GRA/GA)

STUDENTS DROPPED FROM SHIP

Student has been dropped from SHIP* as the school's request or 

student has a subsequently approved waiver after they were enrolled 

on SHIP*

STUDENTS WHO ARE DISAPPROVED FROM SHIP

Student  enrolled on SHIP (possibly in error) and enrollment hasn't 

been activated at the carrier

STUDENTS WITHDRAWN WITH APPROVED/DENIED/VOID 

WAIVER

Student has submitted a waiver that was approved/denied.  At a later 

date the student drops out of school or has been withdrawn from 

school for other reasons.

STUDENTS WITH DENIED WAIVERS AND 

ACTIVE/DROPPED/DENIED WAIVERS - PENDING 

ENROLLMENT

Student that has an approved waiver on file, but subsequently enrolls 

on SHIP*, but student is not yet Active on carrier's system.

*  SHIP = Student Health Insurance Plan

Waiver Statistics Report

Definitions Key



Page 1 of 1 

 

 
 

Kansas Board of Regents 
 

KBOR Quarterly Meeting 
 

Eligibility and Waiver Audit Services 
Overview of Spring 2022 Processes 

 
Date of Report: January 10, 2022 

 
 

 

At the request of the Kansas Board of Regents (KBOR) this document serves as an overview of the 

work ECI has performed for six of the seven KBOR schools:  (1) University of Kansas (KU), (2) 

University of Kansas Medical Center (KUMC), (3) Kansas State University (KSU), (4) Emporia State 

University (ESU), (5) Wichita State University (WSU),  and (6) Pittsburg State University (PSU).  The 

six Universities currently utilizing ECI services have concluded the Fall waiver/enrollment period. 

The attached report with data for Spring 2022 reflects partial Spring audit and enrollment data as 

of the date of this report. 

 

For Spring 2022, the waiver/enrollment processes have proceeded normally for audits, 

enrollment if applicable, and Customer Service. 

 

Attached are the Spring 2022 Elev834 reports with present results on waiver data for Spring 2022 

waiver audits and, if applicable, eligibility enrollment.  ECI does not report on monthly enrollments 

and special handling or dependent enrollment.  

 

We appreciate your business as a partner to KBOR and United HealthCare Student Resources and 

are always looking for better ways to serve the schools of the Kansas Board of Regents. 

 



Waiver Processing Time Report

Spring 2022

University of Kansas

Spring 2022 Audits
Total Audits Average Processing 

Time (days)
Total Average QA Time (days)

60 0.75 0.10

Spring 2022 Audits
Total Audits Average Processing 

Time (days)
Total Average QA Time (days)

39 0.63 0.07

Spring 2022 Audits
Total Audits Average Processing 

Time (days)
Total Average QA Time (days)

8 0.04 0.18

Spring 2022 Audits
Total Audits Average Processing 

Time (days)
Total Average QA Time (days)

5 2.74 0.06

Spring 2022 Audits
Total Audits Average Processing 

Time (days)
Total Average QA Time (days)

0 0.00 0.00

Spring 2022 Audits
Total Audits Average Processing 

Time (days)
Total Average QA Time (days)

13 0.07 0.06

Kansas Board of Regents

January 10, 2022

Pittsburg State University

University of Kansas Medical Center

Wichita State University

Emporia State University

Kansas State University



STUDENT ENROLLMENT NUMBER OF STUDENTS
STUDENTS WHO POSITIVELY ENROLLED (OPT IN) 37
DEFAULT ENROLLMENTS
DENIED WAIVERS - PENDING ENROLLMENT 7
STUDENTS WHO DID NOTHING 1883
DEFAULT ENROLLED PAID (ACTIVE) 0

TOTAL ENROLLMENTS 1927

STUDENT WAIVERS NUMBER OF STUDENTS
APPROVED WAIVERS 48
DENIED WAIVERS 9
PENDING WAIVERS 0
VOIDED WAIVERS 0

NUMBER OF SUBMITTED WAIVERS 57

STUDENTS WITHDRAWN, DISAPPROVED or DROPPED NUMBER OF STUDENTS
STUDENTS WITHDRAWN FROM PROCESS 1
STUDENTS DROPPED FROM SHIP 0
STUDENTS WHO ARE DISAPPROVED FROM SHIP 3

NUMBER OF WITHDRAWN, DISAPPROVED or DROPPED STUDENTS 4

STUDENTS WITH MULTIPLE RESULTS NUMBER OF STUDENTS
STUDENTS WITH PENDING, APPROVED OR VOIDED WAIVER & ACTIVE, DROPPED, 
APPROVED or DISAPPROVED ENROLLMENT 0
STUDENTS WITHDRAWN WITH APPROVED/DENIED/VOID WAIVER 0
STUDENTS WITH DENIED WAIVERS and ACTIVE/DROPPED/DENIED WAIVERS - PENDING 
ENROLLMENT -7

NUMBER OF STUDENTS WITH MULTIPLE RESULTS -7

STUDENT RECORDS PROCESSED NUMBER OF STUDENTS
ACTIVE ENROLLMENT 1927
WAIVERS PROCESSED 57
STUDENTS WITHDRAWN, DISAPPROVED or DROPPED 4
STUDENTS WITH MULTIPLE RESULTS -7

TOTAL NUMBER STUDENTS RECEIVED 1981

University of Kansas

Spring 2022
January 10, 2022

Kansas Board of Regents

Statistics Report
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STUDENT ENROLLMENT NUMBER OF STUDENTS
STUDENTS WHO POSITIVELY ENROLLED (OPT IN) 87
DEFAULT ENROLLMENTS
DENIED WAIVERS - PENDING ENROLLMENT 5
STUDENTS WHO DID NOTHING 1339
DEFAULT ENROLLED PAID (ACTIVE) 0

TOTAL ENROLLMENTS 1431

STUDENT WAIVERS NUMBER OF STUDENTS
APPROVED WAIVERS 30
DENIED WAIVERS 5
PENDING WAIVERS 1
VOIDED WAIVERS 0

NUMBER OF SUBMITTED WAIVERS 36

STUDENTS WITHDRAWN, DISAPPROVED or DROPPED NUMBER OF STUDENTS
STUDENTS WITHDRAWN FROM PROCESS 11
STUDENTS DROPPED FROM SHIP 0
STUDENTS WHO ARE DISAPPROVED FROM SHIP 0

NUMBER OF WITHDRAWN, DISAPPROVED or DROPPED STUDENTS 11

STUDENTS WITH MULTIPLE RESULTS NUMBER OF STUDENTS
STUDENTS WITH PENDING, APPROVED OR VOIDED WAIVER & ACTIVE, DROPPED, 
APPROVED or DISAPPROVED ENROLLMENT 0
STUDENTS WITHDRAWN WITH APPROVED/DENIED/VOID WAIVER 0
STUDENTS WITH DENIED WAIVERS and ACTIVE/DROPPED/DENIED WAIVERS - PENDING 
ENROLLMENT -5

NUMBER OF STUDENTS WITH MULTIPLE RESULTS -5

STUDENT RECORDS PROCESSED NUMBER OF STUDENTS
ACTIVE ENROLLMENT 1431
WAIVERS PROCESSED 36
STUDENTS WITHDRAWN, DISAPPROVED or DROPPED 11
STUDENTS WITH MULTIPLE RESULTS -5

TOTAL NUMBER STUDENTS RECEIVED 1473

Wichita State University

Statistics Report
Spring 2022

January 10, 2022
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STUDENT ENROLLMENT NUMBER OF STUDENTS
STUDENTS WHO POSITIVELY ENROLLED (OPT IN) 6
DEFAULT ENROLLMENTS
DENIED WAIVERS - PENDING ENROLLMENT 1
STUDENTS WHO DID NOTHING 794
DEFAULT ENROLLED PAID (ACTIVE) 0

TOTAL ENROLLMENTS 801

STUDENT WAIVERS NUMBER OF STUDENTS
APPROVED WAIVERS 5
DENIED WAIVERS 1
PENDING WAIVERS 2
VOIDED WAIVERS 0

NUMBER OF SUBMITTED WAIVERS 8

STUDENTS WITHDRAWN, DISAPPROVED or DROPPED NUMBER OF STUDENTS
STUDENTS WITHDRAWN FROM PROCESS 0
STUDENTS DROPPED FROM SHIP 0
STUDENTS WHO ARE DISAPPROVED FROM SHIP 0

NUMBER OF WITHDRAWN, DISAPPROVED or DROPPED STUDENTS 0

STUDENTS WITH MULTIPLE RESULTS NUMBER OF STUDENTS
STUDENTS WITH PENDING, APPROVED OR VOIDED WAIVER & ACTIVE, DROPPED, 
APPROVED or DISAPPROVED ENROLLMENT 0
STUDENTS WITHDRAWN WITH APPROVED/DENIED/VOID WAIVER 0
STUDENTS WITH DENIED WAIVERS and ACTIVE/DROPPED/DENIED WAIVERS - PENDING 
ENROLLMENT -1

NUMBER OF STUDENTS WITH MULTIPLE RESULTS -1

STUDENT RECORDS PROCESSED NUMBER OF STUDENTS
ACTIVE ENROLLMENT 801
WAIVERS PROCESSED 8
STUDENTS WITHDRAWN, DISAPPROVED or DROPPED 0
STUDENTS WITH MULTIPLE RESULTS -1

TOTAL NUMBER STUDENTS RECEIVED 808

Kansas State University

Statistics Report

January 10, 2022
Spring 2022
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STUDENT ENROLLMENT NUMBER OF STUDENTS
STUDENTS WHO POSITIVELY ENROLLED (OPT IN) 3
DEFAULT ENROLLMENTS
DENIED WAIVERS - PENDING ENROLLMENT 0
STUDENTS WHO DID NOTHING 108
DEFAULT ENROLLED PAID (ACTIVE) 129

TOTAL ENROLLMENTS 240

STUDENT WAIVERS NUMBER OF STUDENTS
APPROVED WAIVERS 3
DENIED WAIVERS 1
PENDING WAIVERS 0
VOIDED WAIVERS 1

NUMBER OF SUBMITTED WAIVERS 5

STUDENTS WITHDRAWN, DISAPPROVED or DROPPED NUMBER OF STUDENTS
STUDENTS WITHDRAWN FROM PROCESS 2
STUDENTS DROPPED FROM SHIP 2
STUDENTS WHO ARE DISAPPROVED FROM SHIP 0

NUMBER OF WITHDRAWN, DISAPPROVED or DROPPED STUDENTS 4

STUDENTS WITH MULTIPLE RESULTS NUMBER OF STUDENTS
STUDENTS WITH PENDING, APPROVED OR VOIDED WAIVER & ACTIVE, DROPPED, 
APPROVED or DISAPPROVED ENROLLMENT -3
STUDENTS WITHDRAWN WITH APPROVED/DENIED/VOID WAIVER 0
STUDENTS WITH DENIED WAIVERS and ACTIVE/DROPPED/DENIED WAIVERS - PENDING 
ENROLLMENT -1

NUMBER OF STUDENTS WITH MULTIPLE RESULTS -4

STUDENT RECORDS PROCESSED NUMBER OF STUDENTS
ACTIVE ENROLLMENT 240
WAIVERS PROCESSED 5
STUDENTS WITHDRAWN, DISAPPROVED or DROPPED 4
STUDENTS WITH MULTIPLE RESULTS -4

TOTAL NUMBER STUDENTS RECEIVED 245

Emporia State University

Statistics Report
Spring 2022

January 10, 2022
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STUDENT ENROLLMENT NUMBER OF STUDENTS
STUDENTS WHO POSITIVELY ENROLLED (OPT IN) 0
DEFAULT ENROLLMENTS
DENIED WAIVERS - PENDING ENROLLMENT 0
STUDENTS WHO DID NOTHING 149
DEFAULT ENROLLED PAID (ACTIVE) 0

TOTAL ENROLLMENTS 149

STUDENT WAIVERS NUMBER OF STUDENTS
APPROVED WAIVERS 0
DENIED WAIVERS 0
PENDING WAIVERS 0
VOIDED WAIVERS 0

NUMBER OF SUBMITTED WAIVERS 0

STUDENTS WITHDRAWN, DISAPPROVED or DROPPED NUMBER OF STUDENTS
STUDENTS WITHDRAWN FROM PROCESS 0
STUDENTS DROPPED FROM SHIP 0
STUDENTS WHO ARE DISAPPROVED FROM SHIP 0

NUMBER OF WITHDRAWN, DISAPPROVED or DROPPED STUDENTS 0

STUDENTS WITH MULTIPLE RESULTS NUMBER OF STUDENTS
STUDENTS WITH PENDING, APPROVED OR VOIDED WAIVER & ACTIVE, DROPPED, 
APPROVED or DISAPPROVED ENROLLMENT 0
STUDENTS WITHDRAWN WITH APPROVED/DENIED/VOID WAIVER 0
STUDENTS WITH DENIED WAIVERS and ACTIVE/DROPPED/DENIED WAIVERS - PENDING 
ENROLLMENT 0

NUMBER OF STUDENTS WITH MULTIPLE RESULTS 0

STUDENT RECORDS PROCESSED NUMBER OF STUDENTS
ACTIVE ENROLLMENT 149
WAIVERS PROCESSED 0
STUDENTS WITHDRAWN, DISAPPROVED or DROPPED 0
STUDENTS WITH MULTIPLE RESULTS 0

TOTAL NUMBER STUDENTS RECEIVED 149

Pittsburg State University

Statistics Report
Spring 2022

January 10, 2022
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STUDENT ENROLLMENT NUMBER OF STUDENTS
STUDENTS WHO POSITIVELY ENROLLED (OPT IN) 0
DEFAULT ENROLLMENTS
DENIED WAIVERS - PENDING ENROLLMENT 0
STUDENTS WHO DID NOTHING 62
DEFAULT ENROLLED PAID (ACTIVE) 0

TOTAL ENROLLMENTS 62

STUDENT WAIVERS NUMBER OF STUDENTS
APPROVED WAIVERS 9
DENIED WAIVERS 3
PENDING WAIVERS 2
VOIDED WAIVERS 0

NUMBER OF SUBMITTED WAIVERS 14

STUDENTS WITHDRAWN, DISAPPROVED or DROPPED NUMBER OF STUDENTS
STUDENTS WITHDRAWN FROM PROCESS 1
STUDENTS DROPPED FROM SHIP 0
STUDENTS WHO ARE DISAPPROVED FROM SHIP 0

NUMBER OF WITHDRAWN, DISAPPROVED or DROPPED STUDENTS 1

STUDENTS WITH MULTIPLE RESULTS NUMBER OF STUDENTS
STUDENTS WITH PENDING, APPROVED OR VOIDED WAIVER & ACTIVE, DROPPED, 
APPROVED or DISAPPROVED ENROLLMENT 0
STUDENTS WITHDRAWN WITH APPROVED/DENIED/VOID WAIVER 0
STUDENTS WITH DENIED WAIVERS and ACTIVE/DROPPED/DENIED WAIVERS - PENDING 
ENROLLMENT 0

NUMBER OF STUDENTS WITH MULTIPLE RESULTS 0

STUDENT RECORDS PROCESSED NUMBER OF STUDENTS
ACTIVE ENROLLMENT 62
WAIVERS PROCESSED 14
STUDENTS WITHDRAWN, DISAPPROVED or DROPPED 1
STUDENTS WITH MULTIPLE RESULTS 0

TOTAL NUMBER STUDENTS RECEIVED 77

University of Kansas Medical Center

January 10, 2022

Statistics Report
Spring 2022 Statistic Report
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Modified Approval/ Disapproval Code
Modified Approval/ Disapproval 
Description

Count of Audits % of Audits

1 Approved 48 84.21%

19

Plan does not provide a combined 
maximum of $100,000 for Medical 
Evacuation and Repatriation 4 7.02%

20

The insurance company is not authorized 
to do business in the state by the Kansas 
Department of Insurance 2 3.51%

9
Plan does not provide insured prescription 
drug coverage 1 1.75%

4 Invalid Student Insurance Information 1 1.75%

16

Plan does not have an out-of-pocket 
maximum of $8,200 per member, or 
$16,400 per family 1 1.75%

Grand Total 57 100%

Audits Adjusted Total
Audit Adjustment 2
Client Request 3
Student Provided MER 2
Student Resubmitted Waiver 3
Student Updated Insurance 1
Grand Total 11

% Adjusted of Total Audits Completed 19.30%

Total  Count
Final, Completed Audit Results 57
Audits Adjusted 11
Total 68

Kansas Board of Regents

January 10, 2022

University of Kansas

Spring - 2022
Waiver Audit Results
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Modified Approval/ Disapproval Code
Modified Approval/ Disapproval 
Description

Count of Audits % of Audits

1 Approved 30 83.33%

19

Plan does not provide a combined 
maximum of $100,000 for Medical 
Evacuation and Repatriation 3 8.33%

9
Plan does not provide insured prescription 
drug coverage 1 2.78%

8 Policy is not active 1 2.78%

20

The insurance company is not authorized 
to do business in the state by the Kansas 
Department of Insurance 1 2.78%

Grand Total 36 100%

Audits Adjusted Total
Audit Adjustment 3
Client Request 1
Student Provided MER 1
Student Resubmitted Waiver 1
Student Updated Insurance 4
Grand Total 10

% Adjusted of Total Audits Completed 27.78%

Total  Count
Final, Completed Audit Results 36
Audits Adjusted 10
Total 46

January 10, 2022

Wichita State University

Spring - 2022
Waiver Audit Results
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Modified Approval/ Disapproval Code
Modified Approval/ Disapproval 
Description

Count of Audits % of Audits

1 Approved 5 62.50%

19

Plan does not provide a combined 
maximum of $100,000 for Medical 
Evacuation and Repatriation 2 25.00%

14

Plan does not provide unlimited benefits 
with no per-service, per-diagnosis, or per-
accident limitations 1 12.50%

Grand Total 8 100%

Audits Adjusted Total

% Adjusted of Total Audits Completed 0%

Total  Count

Final, Completed Audit Results 8
Audits Adjusted 0
Total 8

Kansas State University

Spring - 2022
January 10, 2022

Waiver Audit Results
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Modified Approval/ Disapproval Code
Modified Approval/ Disapproval 
Description

Count of Audits % of Audits

1 Approved 3 60.00%

6 Carrier refuses to disclose information 1 20.00%
99 Void 1 20.00%

Grand Total 5 100%

Audits Adjusted Total

Audit Adjustment 5
Student Provided MER 2
Grand Total 7

% Adjusted of Total Audits Completed 140.00%

Total  Count

Final, Completed Audit Results 5
Audits Adjusted 7
Total 12

Emporia State University

Waiver Audit Results
Spring - 2022

January 10, 2022
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Modified Approval/ Disapproval Code
Modified Approval/ Disapproval 
Description

Count of Audits % of Audits

Audits Adjusted Total

% Adjusted of Total Audits Completed 0%

Total  Count

Final, Completed Audit Results 0
Audits Adjusted 0
Total 0

Pittsburg State University

Spring - 2022
Waiver Audit Results

January 10, 2022
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Modified Approval/ Disapproval Code
Modified Approval/ Disapproval 
Description

Count of Audits % of Audits

1 Approved 9 75.00%

19

Plan does not provide a combined 
maximum of $100,000 for Medical 
Evacuation and Repatriation 2 16.67%

15
The individual annual deductible is over 
$500 1 8.33%

Grand Total 12 100%

Audits Adjusted Total

Audit Adjustment 2
Grand Total 2

% Adjusted of Total Audits Completed 16.67%

Total Billable Billable Count

Final, Completed Audit Results 12
Audits Adjusted 2
Total Billable 14

University of Kansas Medical Center

Spring - 2022
Waiver Audit Results

January 10, 2022
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Kansas State System (200118)  - Utilization as of January 1, 2022
Confidential Property of UnitedHealth Group.  Recipient shall be liable for using and protecting from further disclosure or misuse, consistent with applicable law.

Kansas State System (200118)

1
2
3
4

Policy Option(s)



2021-22

Students

Dependents

2020-21

Students

Dependents

2019-20

Students

Dependents

2018-19

Students

Dependents

5,550

211

5,208

256

6,440

319

7,191

367

Annualized Membership
2021-22 policy year is an estimate.

Students Dependents

17 and Under 18-25 26-30 31-40 41-50 51 and OverUncategorized17 and Under 18-25 26-30 31-40 41-50 51 and Over

%
 o
f T
ot
al
 In
su
re
d 
C
ou
nt

50.9%

31.4%

14.7%

0.5% 1.8% 0.6% 0.0%

37.2%

25.2% 26.2%

4.3% 3.2% 3.9%

2021-22 Membership by Age Group

Kansas State System (200118)  - Membership as of January 1, 2022
Confidential Property of UnitedHealth Group.  Recipient shall be liable for using and protecting from further disclosure or misuse, consistent with applicable law.

Students Dependents

17 and Under

18-25

26-30

31-40

41-50

51 and Over

Uncategorized



Group Name (Number) Policy YearOption Premium Rate Type

0 200 400 600 800 1,000 1,200 1,400 1,600 1,800 2,000 2,200 2,400 2,600 2,800

Insured Count Annualized

Kansas State System (200118)2021-22 1 Student

Spouse

Each Child

All Children

All Dependents

2 Student

Spouse

Each Child

All Children

All Dependents

3 Student

Spouse

Each Child

All Children

All Dependents

4 Student

Spouse

Each Child

All Children

All Dependents

282

8

3

0

3

588

32

22

3

2

2,074

90

26

0

5

2,606

9

5

0

3

Annualized Insured Counts
*2021-22 Policy Year Annualized Insured Count is an estimate.

Premium Rate Type
Student

Spouse

Each Child

All Children

All Dependents

Kansas State System (200118) - Annualized Membership as of January 19, 2022
Confidential Property of UnitedHealth Group.  Recipient Shall be liable for using and protecting from further disclosure or misuse, consistent with applicable law.



Group Name (Number) Premium Rate Type 2021-22

Kansas State System (200118) Student

Spouse

Each Child

All Children

All Dependents 13

3

56

139

5,550

Annualized Membership by Rate Type
*2021-22 Policy Year Annualized Insured Count is an estimate.

*Annualized Membership is calculated by dividing the total premium received by the annual
rate.  For the in-progress policy year (2021-22) annualized membership is estimated for each
rate type by totaling the monthly membership count year-to-date divided by the prior years
membership received year-to-date.

Kansas State System (200118)  - Annualized Membership as of January 19, 2022
Confidential Property of UnitedHealth Group.  Recipient Shall be liable for using and protecting

from further disclosure or misuse, consistent with applicable law.



Client Name (Number) Rate Type

Option

1 2 3 4 Grand Total

Emporia State University (197) Student

Total

Fort Hays State University (2005) Student

Total

Kansas State University (470) Student

Spouse

Each Child

All Dependents

Total

Pittsburg State University (2009) Student

Spouse

Each Child

All Children

Total

University of Kansas - Medical Center (2070) Student

Spouse

Each Child

All Children

All Dependents

Total

University of Kansas (471) Student

Spouse

Each Child

All Children
All Dependents

193

193

154

154

51

51

6

6

8

8

127

127

113

113

2

2

12

12

1,388

11

14

40

1,326

394

2

392

839

11

12

33

786

96

2

4

90

60

1

59

207

2

3

3

199

152

2

1

149

40

1

1

38

5

2

1

2

10

10

575

10

6

17

23

519

26

26

127

1

3

123

409

10

6

16

19

358

14

1

13

2,376

17

2

33

74

2,250

991

3

8

6

974

1,113

14

19

58

1,022

86

2

2

3

79

191

4

8

179

Insured Count by Rate Type and Option
Kansas State System (200118)
Policy Year 2021-22
Data as of January 1, 2022

*# of Unique Members reflects the number of unique insureds whom enrolled on the plan. Example: If a member enrolls in Option 3 for the Fall and Option 4
for the Summer - they will appear in the count for both Option 3 and Option 4, but only be counted once in the Grand Total column. Therefore the Grand
Total only reflects unique insureds and may be slightly less than if you add up all the options together.

Kansas State System (200118) - Insured Counts as of January 1, 2022
Confidential Property of UnitedHealth Group.  Recipient Shall be liable for using and protecting from further disclosure or misuse,

consistent with applicable law.



Client Name (Number) Rate Type

Option

1 2 3 4 Grand Total
University of Kansas (471)

All Children
All Dependents

Total

Wichita State University (180) Student

Spouse

Each Child

All Dependents

Total

# of Unique Members*

2,376

17

2

33

74

2,250

991

3

8

6

974

1,113

14

19

58

1,022

86

2

2

3

79

191

4

8

179

1,399

3

9

13

1,374

1,019

3

2

1

1,013

268

3

7

258

75

4

5

66

37

37

6,2652,8492,438679332

Insured Count by Rate Type and Option
Kansas State System (200118)
Policy Year 2021-22
Data as of January 1, 2022

*# of Unique Members reflects the number of unique insureds whom enrolled on the plan. Example: If a member enrolls in Option 3 for the Fall and Option 4
for the Summer - they will appear in the count for both Option 3 and Option 4, but only be counted once in the Grand Total column. Therefore the Grand
Total only reflects unique insureds and may be slightly less than if you add up all the options together.

Kansas State System (200118) - Insured Counts as of January 1, 2022
Confidential Property of UnitedHealth Group.  Recipient Shall be liable for using and protecting from further disclosure or misuse,

consistent with applicable law.



Plan Experience Overview

Values are displayed in thousands

2021-22 36.59%
L.R.

2020-21 92.91%
L.R.

2019-20 94.61%
L.R.

2018-19 107.95%
L.R.

$8,328.7K

$3,047.6K

$13,067.1K

$12,140.2K

$13,115.6K

$12,409.3K

$12,967.3K

$13,998.0K

All Insureds P&L

The premium reported includes all of the following taxes and fees: Premium tax, PPACA Patient-centered Outcomes Research Institute (PCORI) fee, PPACA reinsurance fee and the PPACA health
insurance tax (HIT).  Also included in the premium is all outside broker commissions (if applicable.)

Values are displayed in thousands

2021-22 34.05%
L.R.

2020-21 81.22%
L.R.

2019-20 89.95%
L.R.

2018-19 88.36%
L.R.

$7,934.7K

$2,702.1K

$12,375.7K

$10,052.0K

$12,415.2K

$11,167.0K

$12,237.2K

$10,812.3K

Students - P&L

Values are displayed in thousands

2021-22 87.70%
L.R.

2020-21 302.04%
L.R.

2019-20 177.37%
L.R.

2018-19 436.35%
L.R.

$394.0K

$345.5K

$2,088.3K

$691.4K

$1,242.3K

$700.4K

$3,185.7K

$730.1K

Dependents - P&L

Kansas State System (200118)  - Utilization as of January 1, 2022
Confidential Property of UnitedHealth Group.  Recipient shall be liable for using and protecting from further disclosure or misuse, consistent with applicable law.

Premium Paid Claims

Premium Paid Claims Premium Paid Claims



$0 $2,000,000 $4,000,000 $6,000,000 $8,000,000 $10,000,000 $12,000,000 $14,000,000

Paid Claims

2021-2022

2020-2021

2019-2020

2018-2019

14%

12%

16%

16%

85%

85%

80%

82%

3%

4%

3%

Network Experience

Kansas State System (200118)  - Utilization as of January 1, 2022
Confidential Property of UnitedHealth Group.  Recipient shall be liable for using and protecting from further disclosure or misuse, consistent with applicable law.

Out-of-Network

Student Health Center

In-Network



Network Type Charge
Service Type Charge Description Category

2020-2021

Claimant Count Claim Count Claimed
Amount Paid Claims

2021-2022

Claimant Count Claim Count Claimed
Amount Paid Claims

Grand Total

Total

In-Network Outpatient Total

ANESTHETIST

ASSISTANT SURGEON

CAT SCAN / MRI

CHEMOTHERAPY

HOSPITAL MISCELLANEOUS

INJECTIONS

LABORATORY

MEDICAL EMERGENCY

OUTPATIENT SURGERY

OUTPATIENT SURGICAL FACILITI..

PHYSICIAN VISITS

PHYSIOTHERAPY

PRESCRIPTIONS

RADIATION THERAPY

SUPPLIES/MISC

XRAYS

Inpatient Total

ANESTHETIST

ASSISTANT SURGEON

HOME HEALTH CARE

HOSPITAL

INJECTIONS

INPATIENT SURGERY

MEDICAL EMERGENCY

PHYSICIAN VISITS

PRESCRIPTIONS

PROFESSIONAL FEE

Total
Total

$12,140,232$29,684,508 $3,047,584$7,942,179

$10,211,223$26,767,699 $2,555,021$7,272,674

$160,546

$64,030

$44,510

$3,322,140

$73,844

$925,968

$741,168

$185,619

$272,393

$986,403

$204,180

$30,267

$557,482

$457,519

$2,445

$69,853

$8,098,367

$722,151

$126,369

$150,118

$6,400,045

$370,356

$1,953,658

$3,206,395

$683,125

$1,031,704

$2,949,825

$388,590

$120,742

$1,481,742

$1,544,668

$39,078

$171,052

$21,339,615

1,828

102

49

24,353

1,369

9,412

233

772

368

6,378

3,654

153

122

667

17

186

755

74

1

3,339

263

2,374

177

485

293

1,996

1,205

114

12

300

17

147

$41,117

$29,588

$952,175

$13,051

$320,531

$110,982

$47,166

$46,769

$275,329

$135,195

$23,688

$12,253

$126,296

$772

$11,245

$2,146,158

$228,594

$44,675

$2,142,324

$95,196

$651,376

$582,302

$171,291

$212,923

$839,747

$181,181

$54,000

$122,064

$634,359

$10,713

$31,696

$6,002,439

1,142

56

12,040

403

3,890

41

284

83

3,638

1,690

5

5

205

8

42

699

48

2,651

111

1,540

39

224

77

1,645

920

1

3

106

7

35

$9,830

$73,172

$30,448

$124,037

$3,487

$1,818,549

$1,451

$3,661

$48,222

$2,112,856

$30,490

$256,368

$95,586

$279,431

$5,368

$4,615,943

$4,923

$33,789

$106,186

$5,428,084

116

474

25

106

15

247

9

17

60

44

150

23

79

15

153

4

16

50

$969

$6,754

$14,262

$3,274

$49,376

$313,659

$1,480

$151

$18,937

$408,863

$5,749

$10,728

$37,769

$6,055

$113,380

$1,044,775

$3,730

$6,442

$41,608

$1,270,235

31

105

68

4

34

64

2

3

26

15

41

32

2

29

47

1

3

21

$357,572$1,139,424 $37,732$169,627

SR Charge Category Utilization as of 1/1/2022
Kansas State System (200118)
Policy Option(s): All |Insured Location: All
Insured Type: All|Charge Type: All|Charge Service Type: All |Charge Code Description: All |Cause Code: All

Insured Type: All|Charge Type: All|Charge Service Type: All |Charge Code Description: All |Cause Code: All
Kansas State System (200118) - Utilization as of 1/1/2022

Confidential Property of UnitedHealth Group.  Recipient Shall be liable for using and protecting from further disclosure or misuse, consistent with applicable law.



Network Type Charge
Service Type Charge Description Category

2020-2021

Claimant Count Claim Count Claimed
Amount Paid Claims

2021-2022

Claimant Count Claim Count Claimed
Amount Paid Claims

Total
Out of Network Outpatient Total

ANESTHETIST

CAT SCAN / MRI

HOSPITAL MISCELLANEOUS

INJECTIONS

LABORATORY

MEDICAL EMERGENCY

OUTPATIENT SURGERY

PHYSICIAN VISITS

PHYSIOTHERAPY

PRESCRIPTIONS

SUPPLIES/MISC

XRAYS

Inpatient Total

ANESTHETIST

ASSISTANT SURGEON

HOME HEALTH CARE

HOSPITAL

INJECTIONS

MEDICAL EMERGENCY

PHYSICIAN VISITS

PROFESSIONAL FEE

Total

Other Charges Outpatient Total

AMBULANCE

CONSULTANT

DENTAL

DURABLE MED/BRACES/APPL

GROUP LEDGER BILLING

OTHER

URGENT CARE
Total

$486

$0

$0

$30

$69,513

$1,494

$9,307

$52,418

$3,265

$615

$3,833

$1,043

$142,004

$3,251

$779

$626

$6,976

$240,619

$15,481

$17,107

$260,253

$7,327

$3,787

$9,858

$16,872

$582,936

20

1

20

75

901

28

6

241

46

13

8

20

12

1

14

22

243

21

6

154

22

8

5

14

$11

$14

$144

$17,666

$0

$3,208

$3,657

$490

$1,837

$0

$27,027

$483

$440

$5,480

$71,260

$1,173

$24,481

$19,527

$1,747

$5,526

$2,054

$132,171

4

8

29

260

5

2

41

3

3

2

4

6

9

101

3

2

33

3

3

2

$1,346

$3,676

$914

$20

$209,146

$405

$0

$60

$215,568

$5,441

$14,907

$1,016

$28

$518,047

$450

$0

$16,600

$556,489

41

40

1

1

18

1

4

9

22

15

1

1

7

1

1

9

$60

$800

$9,846

$0

$10,706

$3,249

$2,112

$23,395

$8,700

$37,456

16

5

5

5

8

5

5

5

$95,424$235,024 $31,801$71,059

$3,836

$24,761

$0

$36,582

$95

$424

$26,048

$91,746

$16,922

$24,761

$0

$121,748

$3,736

$1,441

$36,673

$205,281

47

178

3

178

24

5

55

31

49

3

110

17

4

31

$558

$1,928

$8,563

$16,680

$41

$3,052

$30,822

$2,407

$1,928

$8,563

$42,784

$830

$4,570

$61,082

9

36

2

66

8

5

9

16

2

54

8

5

SR Charge Category Utilization as of 1/1/2022
Kansas State System (200118)
Policy Option(s): All |Insured Location: All
Insured Type: All|Charge Type: All|Charge Service Type: All |Charge Code Description: All |Cause Code: All

Insured Type: All|Charge Type: All|Charge Service Type: All |Charge Code Description: All |Cause Code: All
Kansas State System (200118) - Utilization as of 1/1/2022

Confidential Property of UnitedHealth Group.  Recipient Shall be liable for using and protecting from further disclosure or misuse, consistent with applicable law.



Network Type Charge
Service Type Charge Description Category

2020-2021

Claimant Count Claim Count Claimed
Amount Paid Claims

2021-2022

Claimant Count Claim Count Claimed
Amount Paid Claims

Other Charges
Outpatient URGENT CARE
Inpatient Total

CONSULTANT

DENTAL

Total

Non-Service
Charges

Outpatient Total

ADJUSTMENTS

CLAIM INTEREST

MEDICAL RECORDS

OTHER INSURANCE

REFUNDS

Inpatient Total

ADJUSTMENTS

CLAIM INTEREST

Total

Student Health
Center

Outpatient Total

Null

SHC-ADJUSTMENTS

SHC-CONSULTANT

SHC-DENTAL

SHC-GROUP LEDGER BILLING

SHC-HOSPITAL MISCELLANEOUS

SHC-INJECTIONS

SHC-LABORATORY

SHC-PHYSICIAN VISITS

SHC-PHYSIOTHERAPY

SHC-PRESCRIPTIONS

SHC-PROFESSIONAL FEE

SHC-PSYCHOTHERAPY

SHC-RADIATION THERAPY

SHC-STATE MANDATE TAX

SHC-SUPPLIES/MISC
SHC-SURGERY

$3,157

$520

$3,677

$28,909

$834

$29,743

57

3

40

1

$978

$978

$9,977

$9,977

1313

$12,956$56 $862$0

($1,250)

($1,828)

$9

$1,910

($388,621)

($389,780)

$0

$0

$9

$48

$0

$56

10

15

1

462

1,870

7

5

1

204

607

$420

($75,043)

($74,623)

$0

$0

$0

911

962

468

347

$1,200

$401,536

$402,737

$0

$0

$0

42

40

14

26

$55

$75,430

$75,486

$0

$0

$0

20

4

12

3

$1,463,058$1,542,305 $422,167$428,819

$17,198

$25,847

$69,947

$14

($100)

$13,225

$15,147

$543,524

$43,331

$131,519

$374,184

$229,098

($29)

$94

$27

$150

$105

($222)

$1,463,058

$18,284

$25,847

$70,014

$14

($100)

$13,225

$25,733

$569,583

$43,331

$131,572

$410,084

$234,315

($29)

$27

$172

$105

$128

$1,542,305

255

227

203

1

1

821

281

9,174

966

2,547

13,037

4,624

1

0

1

2

134

9

208

173

168

1

1

96

78

1,595

117

1,344

2,383

1,650

1

4

1

2

30

6

$3,801

$5,351

$7,231

$629

($494)

$181,425

$19,181

$48,844

$112,650

$43,578

($29)

$0

$0

$422,167

$4,016

$5,351

$7,231

$629

($494)

$181,459

$19,181

$48,844

$119,032

$43,579

($29)

$0

$20

$428,819

63

74

47

15

20

1,536

448

1,063

4,160

1,019

1

50

1

57

50

42

8

3

533

70

622

1,236

504

1

10

1

SR Charge Category Utilization as of 1/1/2022
Kansas State System (200118)
Policy Option(s): All |Insured Location: All
Insured Type: All|Charge Type: All|Charge Service Type: All |Charge Code Description: All |Cause Code: All

Insured Type: All|Charge Type: All|Charge Service Type: All |Charge Code Description: All |Cause Code: All
Kansas State System (200118) - Utilization as of 1/1/2022

Confidential Property of UnitedHealth Group.  Recipient Shall be liable for using and protecting from further disclosure or misuse, consistent with applicable law.



Network Type Charge
Service Type Charge Description Category

2020-2021

Claimant Count Claim Count Claimed
Amount Paid Claims

2021-2022

Claimant Count Claim Count Claimed
Amount Paid Claims

Student Health
Center

Outpatient
SHC-SUPPLIES/MISC
SHC-SURGERY

SHC-XRAYS $17,198

$25,847

$18,284

$25,847

255

227

208

173

$3,801

$5,351

$4,016

$5,351

63

74

57

50

SR Charge Category Utilization as of 1/1/2022
Kansas State System (200118)
Policy Option(s): All |Insured Location: All
Insured Type: All|Charge Type: All|Charge Service Type: All |Charge Code Description: All |Cause Code: All

Insured Type: All|Charge Type: All|Charge Service Type: All |Charge Code Description: All |Cause Code: All
Kansas State System (200118) - Utilization as of 1/1/2022

Confidential Property of UnitedHealth Group.  Recipient Shall be liable for using and protecting from further disclosure or misuse, consistent with applicable law.



Values are displayed in thousands

Other care and screening

Complications of pregnancy and birth

Mental disorders

Other stomach and intestinal disorders

Symptoms

Trauma-related disorders

Normal birth/live born

Residual codes

Female genital disorders, and contraception

Back problems

$322.3K

$281.7K

$178.4K

$77.8K

$76.3K

$66.8K

$64.5K

$55.6K

$53.7K

$44.2K

Top 10 Diagnoses 2021-22 Policy Year
Clinical Classification Software (CCS) Condition Descriptions group relevant International Classification of Diseases (ICD) Codes into clinically meaningful categories.  Information does
not include Student Health Center ledger billed claims.

Kansas State System (200118)  - Utilization as of January 1, 2022
Confidential Property of UnitedHealth Group.  Recipient shall be liable for using and protecting from further disclosure or misuse, consistent with applicable law.



Values are displayed in thousands

PRESCRIPTIONS

PHYSICIAN VISITS

HOSPITAL

LABORATORY

SHC-PRESCRIPTIONS

INJECTIONS

CAT SCAN / MRI

SHC-LABORATORY

OUTPATIENT SURGICAL
FACILITIES

MEDICAL EMERGENCY

$958.9K

$353.3K

$323.5K

$279.0K

$181.4K

$135.7K

$128.1K

$112.6K

$111.0K

$53.3K

Top 10 SR Charge Categories 2021-22 Policy Year

Kansas State System (200118)  - Utilization as of January 1, 2022
Confidential Property of UnitedHealth Group.  Recipient shall be liable for using and protecting from further disclosure or misuse, consistent with applicable law.



Policy Year Day of Date Diagnosis Student-Dep..ICD Code Description Claimed
Amount Paid Claims

2019-20 November 6, 2019 Student PBM CLAIMS
2020-21 August 4, 2020 Student MALIGNANT NEOPLASM OF UNSPECIFIED OVARY

August 24, 2020 Student PBM CLAIMS

August 15, 2020 Student MAJ DEPRESS D/O RECURRENT SEV W/O PSYCH FEATURES

October 19, 2020 Student PBM CLAIMS

August 7, 2020 Student PBM CLAIMS

August 20, 2020 Student PBM CLAIMS

September 3, 2020 Student PBM CLAIMS

August 5, 2020 Dependent TINNITUS BILATERAL

October 7, 2020 Dependent CEREBROSPINAL FLUID LEAK FROM SPINAL PUNCTURE

August 23, 2020 Student PBM CLAIMS

August 13, 2020 Student MALIG NEOPLASM UPPER-INNER QUAD LT FEMALE BREAST

August 3, 2020 Student PBM CLAIMS

August 3, 2020 Student SICKLE-CELL DISEASE WITHOUT CRISIS

2021-22 August 18, 2021 Student PBM CLAIMS

$342,046$375,761

$161,295$197,483

$177,156$390,654

$153,866$199,175

$317,444$372,144

$159,031$213,539

$102,945$130,065

$652,224$1,299,746

$263,744$492,256

$310,305$398,956

$104,660$529,780

$158,561$209,956

$500,981$742,437

$113,401$151,787

Claims greater than $100,000

Kansas State System (200118) - Claims greater than $100,000 - Utilization as of January 1, 2022
Confidential Property of UnitedHealth Group.  Recipient Shall be liable for using and protecting from further disclosure or misuse, consistent with applicable law.



Values are displayed in thousands

OPTUMRX, 9999

STUDENT HEALTH CENTER

WATKINS HEALTH SERVICES, 6038

LAWRENCE MEMORIAL HOSPITAL, 3703

UNIVERSITY OF KANSAS HOSPITAL, 2402

VIA CHRISTI HOSPITAL MANHATTAN, 6704

KANSAS UNIVERSITY PHYSICIANS I, 3756

VIA CHRISTI HOSPITALS WICHITA, 2106

OVERLAND PARK REGIONAL M, 3116

LAWRENCE PHYSICIANS LLC, 6616

$914.8K

$422.2K

$313.8K

$133.7K

$101.9K

$99.9K

$53.8K

$53.8K

$48.5K

$42.4K

Top Billing Providers
2021-22 Policy Year

Kansas State System (200118)  - Utilization as of January 1, 2022
Confidential Property of UnitedHealth Group.  Recipient shall be liable for using and protecting from further disclosure or misuse, consistent with applicable law.



Top Rx Report

Drug Name Tier Claimant Count Copay Paid Claims

HUMIRA PEN 2

KALYDECO 2

STELARA 2

DOPTELET 3

PFIZER-BIONTECH COVID-19
VACCINE 3

SIMPONI 2

EMTRICITABINE/TENOFOVIR
DISOPROXIL FUMARATE 1

ENBREL 3

HUMALOG 1

DUPIXENT 3

$141,784$45,3966

$112,237$8,0001

$64,533$7,9751

$44,582$7,9751

$39,640$0888

$35,533$6,8971

$30,024$017

$28,584$7,0961

$23,053$3989

$22,723$15,1493

Top Drugs by Paid Claims

Claimant Count Copay Paid Claims

BIOLOGICALS

PSYCHOSTIMULANTS-ANTIDEPRESSANT..

SYSTEMIC CONTRACEPTIVES

GLUCOCORTICOIDS

AMPHETAMINE PREPARATIONS

PENICILLINS

ANTIARTHRITICS

ATARACTICS-TRANQUILIZERS

NARCOTIC ANALGESICS

BRONCHIAL DILATORS

$80,602$01,633

$13,822$10,405358

$31,392$2,349270

$4,309$714131

$37,779$14,302127

$73$79101

$235,478$76,016100

$15,276$7,92693

$42$9288

$11,182$2,44082

Top Therapeutic Classes by Claimant Count

2021-22 37%

Percentage of Members Utilizing Rx

Drug Name Tier Script
Count

Claimant
Count Copay Paid

Claims

PFIZER-BIONTECH COVID-19
VACCINE 3

MODERNA COVID-19 VACCINE 3

AMPHETAMINE/DEXTROAMPHETA.. 1

ESCITALOPRAM OXALATE 1

BUPROPION HYDROCHLORIDE ER
(XL) 1

FLUZONE QUADRIVALENT 2021-20223

FLUARIX QUADRIVALENT 2021-2022 3

FLUCELVAX QUADRIVALENT
2021-2022 3

AFLURIA QUADRIVALENT 2021-2022 3

FLUBLOK QUADRIVALENT 2021-20223

$39,640$08881,085

$20,680$0514549

$2,781$1,00082245

$163$35666223

$442$84469215

$3,525$0143147

$2,850$0115116

$2,618$0102104

$1,950$08090

$3,510$07878

Top Drugs by Claimant Count

Kansas State System (200118)  - Utilization as of January 1, 2022
Confidential Property of UnitedHealth Group.  Recipient shall be liable for using and protecting from further disclosure or misuse, consistent with applicable law.



Tier 1

2020-21 2021-22

Tier 2

2020-21 2021-22

Tier 3

2020-21 2021-22

Copay Paid Claims Copay Paid Claims Copay Paid Claims Copay Paid Claims Copay Paid Claims Copay Paid Claims

P
er
 C
la
im
an
t

$330
$36 $139$14

$1,194

$8,536

$2,010

$7,332

$104

$647
$176$57

Rx Utilization per claimant by Tier

Tier

2020-21

Claimant Count Copay Paid Claims

2021-22

Claimant Count Copay Paid Claims

1

2

3 $1,359,100

$1,314,520

$636,747

$218,041

$183,885

$70,113

2,099

154

1,930

$300,024

$454,583

$162,063

$96,998

$124,646

$16,594

1,704

62

1,170

Rx Utilization by Tier

Kansas State System (200118)  - Utilization as of January 1, 2022
Confidential Property of UnitedHealth Group.  Recipient shall be liable for using and protecting from further disclosure or misuse, consistent with applicable law.

Copay Paid Claims



Group Name (Number)
Client Name
(Number)

Policy
Year

Kansas State System
(200118)

Emporia
State
University
(197)

2018-19 Premium

Paid Claims

Loss Ratio

2019-20 Premium

Paid Claims

Loss Ratio

2020-21 Premium

Paid Claims

Loss Ratio

2021-22 Premium

Paid Claims

Loss Ratio

Fort Hays
State
University
(2005)

2018-19 Premium

Paid Claims

Loss Ratio

2019-20 Premium

Paid Claims

Loss Ratio

2020-21 Premium

Paid Claims

Loss Ratio

Premium

$586,617

$277,019

47.2%

$490,958

$184,563

37.6%

$380,571

$377,932

99.3%

$351,637

$61,867

17.6%

$466,728

$387,385

83.0%

$399,538

$174,285

43.6%

$272,999

$125,695

46.0%

Premium, Paid Claims and Loss Ratio
utilization as of January 1, 2022

Measure Names
Premium
Paid Claims
Loss Ratio

The premium reported includes all of the following taxes and fees: Premium tax, PPACA Patient-centered Outcomes Research Institute (PCORI) fee, PPACA reinsurance fee and the PPACA health insurance tax (HIT).  Also included in the
premium is all outside broker commissions.

Premium & Paid Claims
Kansas State System (200118) Utilization as of January 1, 2022

Confidential Property of UnitedHealth Group.  Recipient Shall be liable for using and protecting from further disclosure or misuse, consistent with applicable law.



Group Name (Number)
Client Name
(Number)

Policy
Year

Kansas State System
(200118)

Fort Hays
State
University
(2005)

2020-21 Loss Ratio

2021-22 Premium

Paid Claims

Loss Ratio

Kansas
State
University
(470)

2018-19 Premium

Paid Claims

Loss Ratio

2019-20 Premium

Paid Claims

Loss Ratio

2020-21 Premium

Paid Claims

Loss Ratio

2021-22 Premium

Paid Claims

Loss Ratio

Pittsburg
State
University
(2009)

2018-19 Premium

Paid Claims

Loss Ratio

2019-20 Premium

Paid Claims

Loss Ratio

Premium

$159,793

$20,869

13.1%

$3,291,886

$4,118,139

125.1%

$3,253,378

$3,419,323

105.1%

$3,180,018

$2,390,963

75.2%

$1,895,434

$864,777

45.6%

$400,541

$148,042

37.0%

$449,778

$152,162

33.8%

Premium, Paid Claims and Loss Ratio
utilization as of January 1, 2022

Measure Names
Premium
Paid Claims
Loss Ratio

The premium reported includes all of the following taxes and fees: Premium tax, PPACA Patient-centered Outcomes Research Institute (PCORI) fee, PPACA reinsurance fee and the PPACA health insurance tax (HIT).  Also included in the
premium is all outside broker commissions.

Premium & Paid Claims
Kansas State System (200118) Utilization as of January 1, 2022

Confidential Property of UnitedHealth Group.  Recipient Shall be liable for using and protecting from further disclosure or misuse, consistent with applicable law.



Group Name (Number)
Client Name
(Number)

Policy
Year

Kansas State System
(200118)

Pittsburg
State
University
(2009)

2019-20 Loss Ratio

2020-21 Premium

Paid Claims

Loss Ratio

2021-22 Premium

Paid Claims

Loss Ratio

University of
Kansas -
Medical
Center
(2070)

2018-19 Premium

Paid Claims

Loss Ratio

2019-20 Premium

Paid Claims

Loss Ratio

2020-21 Premium

Paid Claims

Loss Ratio

2021-22 Premium

Paid Claims

Loss Ratio

University of
Kansas
(471)

2018-19 Premium

Paid Claims

Loss Ratio

Premium

$387,006

$200,950

51.9%

$234,799

$85,303

36.3%

$1,175,927

$1,828,158

155.5%

$1,192,034

$2,926,087

245.5%

$1,438,421

$2,499,407

173.8%

$1,023,919

$593,424

58.0%

$5,075,164

$6,408,616

126.3%

Premium, Paid Claims and Loss Ratio
utilization as of January 1, 2022

Measure Names
Premium
Paid Claims
Loss Ratio

The premium reported includes all of the following taxes and fees: Premium tax, PPACA Patient-centered Outcomes Research Institute (PCORI) fee, PPACA reinsurance fee and the PPACA health insurance tax (HIT).  Also included in the
premium is all outside broker commissions.

Premium & Paid Claims
Kansas State System (200118) Utilization as of January 1, 2022

Confidential Property of UnitedHealth Group.  Recipient Shall be liable for using and protecting from further disclosure or misuse, consistent with applicable law.



Group Name (Number)
Client Name
(Number)

Policy
Year

Kansas State System
(200118)

University of
Kansas
(471)

2018-19 Loss Ratio

2019-20 Premium

Paid Claims

Loss Ratio

2020-21 Premium

Paid Claims

Loss Ratio

2021-22 Premium

Paid Claims

Loss Ratio

Wichita
State
University
(180)

2018-19 Premium

Paid Claims

Loss Ratio

2019-20 Premium

Paid Claims

Loss Ratio

2020-21 Premium

Paid Claims

Loss Ratio

2021-22 Premium

Paid Claims

Loss Ratio

$5,268,510

$4,250,149

80.7%

$5,253,096

$5,859,322

111.5%

$3,050,229

$1,115,473

36.6%

$1,970,435

$830,626

42.2%

$2,061,414

$1,302,700

63.2%

$2,155,009

$685,965

31.8%

$1,612,878

$305,871

19.0%

Premium, Paid Claims and Loss Ratio
utilization as of January 1, 2022

Measure Names
Premium
Paid Claims
Loss Ratio

The premium reported includes all of the following taxes and fees: Premium tax, PPACA Patient-centered Outcomes Research Institute (PCORI) fee, PPACA reinsurance fee and the PPACA health insurance tax (HIT).  Also included in the
premium is all outside broker commissions.

Premium & Paid Claims
Kansas State System (200118) Utilization as of January 1, 2022

Confidential Property of UnitedHealth Group.  Recipient Shall be liable for using and protecting from further disclosure or misuse, consistent with applicable law.



Wichita State University (180)  - Utilization as of January 1, 2022
Confidential Property of UnitedHealth Group.  Recipient shall be liable for using and protecting from further disclosure or misuse, consistent with applicable law.

Wichita State University (180)

1
2
3
4

Policy Option(s)



Claims greater than $100,000

None - Claims greater than $100,000 - Utilization as of January 1, 2022
Confidential Property of UnitedHealth Group.  Recipient Shall be liable for using and protecting from further disclosure or misuse, consistent with applicable law.



Emporia State University (197)  - Utilization as of January 1, 2022
Confidential Property of UnitedHealth Group.  Recipient shall be liable for using and protecting from further disclosure or misuse, consistent with applicable law.

Emporia State University (197)

1
2
3
4

Policy Option(s)



Policy Year Day of Date Diagnosis Student-Dep..ICD Code Description Claimed
Amount Paid Claims

2020-21 August 15, 2020 Student MAJ DEPRESS D/O RECURRENT SEV W/O PSYCH FEATURES $177,156$390,654

Claims greater than $100,000

Emporia State University (197) - Claims greater than $100,000 - Utilization as of January 1, 2022
Confidential Property of UnitedHealth Group.  Recipient Shall be liable for using and protecting from further disclosure or misuse, consistent with applicable law.



Kansas State University (470)  - Utilization as of January 1, 2022
Confidential Property of UnitedHealth Group.  Recipient shall be liable for using and protecting from further disclosure or misuse, consistent with applicable law.

Kansas State University (470)

1
2
3
4

Policy Option(s)



Policy Year Day of Date Diagnosis Student-Dep..ICD Code Description Claimed
Amount Paid Claims

2020-21 September 3, 2020 Student PBM CLAIMS $102,945$130,065

Claims greater than $100,000

Kansas State University (470) - Claims greater than $100,000 - Utilization as of January 1, 2022
Confidential Property of UnitedHealth Group.  Recipient Shall be liable for using and protecting from further disclosure or misuse, consistent with applicable law.



University of Kansas (471)  - Utilization as of January 1, 2022
Confidential Property of UnitedHealth Group.  Recipient shall be liable for using and protecting from further disclosure or misuse, consistent with applicable law.

University of Kansas (471)

1
2
3
4

Policy Option(s)



Policy Year Day of Date Diagnosis Student-Dep..ICD Code Description Claimed
Amount Paid Claims

2020-21 August 4, 2020 Student MALIGNANT NEOPLASM OF UNSPECIFIED OVARY

August 24, 2020 Student PBM CLAIMS

October 19, 2020 Student PBM CLAIMS

August 20, 2020 Student PBM CLAIMS

August 5, 2020 Dependent TINNITUS BILATERAL

October 7, 2020 Dependent CEREBROSPINAL FLUID LEAK FROM SPINAL PUNCTURE

August 13, 2020 Student MALIG NEOPLASM UPPER-INNER QUAD LT FEMALE BREAST

August 3, 2020 Student SICKLE-CELL DISEASE WITHOUT CRISIS

$342,046$375,761

$161,295$197,483

$153,866$199,175

$159,031$213,539

$652,224$1,299,746

$263,744$492,256

$104,660$529,780

$500,981$742,437

Claims greater than $100,000

University of Kansas (471) - Claims greater than $100,000 - Utilization as of January 1, 2022
Confidential Property of UnitedHealth Group.  Recipient Shall be liable for using and protecting from further disclosure or misuse, consistent with applicable law.



Fort Hays State University (2005)  - Utilization as of January 1, 2022
Confidential Property of UnitedHealth Group.  Recipient shall be liable for using and protecting from further disclosure or misuse, consistent with applicable law.

Fort Hays State University (2005)

1
2
4

Policy Option(s)



Claims greater than $100,000

None - Claims greater than $100,000 - Utilization as of January 1, 2022
Confidential Property of UnitedHealth Group.  Recipient Shall be liable for using and protecting from further disclosure or misuse, consistent with applicable law.



Pittsburg State University (2009)  - Utilization as of January 1, 2022
Confidential Property of UnitedHealth Group.  Recipient shall be liable for using and protecting from further disclosure or misuse, consistent with applicable law.

Pittsburg State University (2009)

1
2
3
4

Policy Option(s)



Claims greater than $100,000

None - Claims greater than $100,000 - Utilization as of January 1, 2022
Confidential Property of UnitedHealth Group.  Recipient Shall be liable for using and protecting from further disclosure or misuse, consistent with applicable law.



University of Kansas - Medical Center (2070)  - Utilization as of January 1, 2022
Confidential Property of UnitedHealth Group.  Recipient shall be liable for using and protecting from further disclosure or misuse, consistent with applicable law.

University of Kansas - Medical
Center (2070)

1
2
3
4

Policy Option(s)



Policy Year Day of Date Diagnosis Student-Dep..ICD Code Description Claimed
Amount Paid Claims

2020-21 August 7, 2020 Student PBM CLAIMS

August 23, 2020 Student PBM CLAIMS

August 3, 2020 Student PBM CLAIMS

2021-22 August 18, 2021 Student PBM CLAIMS

$317,444$372,144

$310,305$398,956

$158,561$209,956

$113,401$151,787

Claims greater than $100,000

University of Kansas - Medical Center (2070) - Claims greater than $100,000 - Utilization as of January 1, 2022
Confidential Property of UnitedHealth Group.  Recipient Shall be liable for using and protecting from further disclosure or misuse, consistent with applicable law.
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