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ACE: Overview 

Founded in 1918, the American Council on Education 
(ACE), is the major coordinating body for all the 
nation's higher education institutions, representing 
more than 1,600 college and university presidents, 
and more than 200 related associations, nationwide.  
 
It provides leadership on key higher education issues 
and influences public policy through advocacy.  

www.acenet.edu   
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http://www.acenet.edu/
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ACE Credit College & University 
Network 

• Recognition of ACE Credit Recommendations:  
More than 2,000 institutions 

• Resource Center: Advocacy & Articulation 

• Credits to Credentials™:  
Development of Employer Partnerships  

• Website Profiles and Success Stories 

• Surveys: Learners, Institutions, and Organizations 

• Support for institutions in the CUP Network 

 
www.acenet.edu/CUP  
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http://www.acenet.edu/CUP
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ACE Center for Education 
Attainment and Innovation 
• Program Evaluations 

– Military Programs 
– Corporate Programs (ACE CREDIT®) 

 
• Program Evaluation Activities 

– Evaluate formal courses and occupational specialties 
– Publish course and occupation descriptions and 

academic credit recommendations 
– Provide transcript and registry services 

 
www.acenet.edu/ceai   
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http://www.acenet.edu/ceai
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Why PLA Now?  

Changing 
learners 

Economic 
pressures 

College 
completion 

focus 
Meeting Public 
expectations 

Leveraging 
technologies 

New sources 
for learning  

Increasing 
Persistence & 

Retention 

Decreasing 
cost & time to 

degree 

Focus on 
competency 

5 
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Kansas Data 
• 41.3% College Attainment Among Adults Ages 25-64 
• 2025 Projected Attainment:  47.6% 
• National Goal:  60% by 2025 
• Kansas’ Goal:  60% by 2020 
• http://strategylabs.luminafoundation.org/in-the-states/ 
Between 2008 and 2018 
• New jobs requiring post-secondary:  99,000 
• New jobs for high school and dropouts:  51,000 
• 482,000 job vacancies 
• Vacancies requiring post-secondary:  301,000 
• Vacancies for high school and dropouts:  181,000 
• 64% of all Kansas jobs (1 million) will require some postsecondary 

training beyond high school in 2018 
• https://georgetown.app.box.com/s/9r3g2n3owtrdmcchynwh  

 
 
 

http://strategylabs.luminafoundation.org/in-the-states/
https://georgetown.app.box.com/s/9r3g2n3owtrdmcchynwh
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What Do Adult Students Want? 

“Adults differ from younger learners in that a younger 
person is still anticipating most of the responsibilities in 
which an adult is fully engaged.  Adults are therefore 
more likely than younger students to personalize 
learning.  They want to relate the subject matter, whether 
business management, history, or philosophy, to 
themselves.”  

 
Taylor, K., Marienau, C. Fiddler, M. (2000). Developing Adult Learners. San 

Francisco, CA:  Jossey-Bass, p. 4. 
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Using Adults’ Experiences 
“The major difference between adults and younger learners 

is the wealth of their experience. . .They have personal 
history:  marriage and divorce or other long-term 
relationships, perhaps children and grandchildren, 
certainly births and deaths of people close to them.  
They have work history:  various jobs, sometimes at 
impressive levels of responsibility.  They also have social 
history:  firsthand knowledge of the same historical 
period that their instructors have.  These experiences 
are valuable – we would claim essential – contributions 
to the learning process.”  (Developing Adult Learners, p. 7) 
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What PLA Tools Are Available? 

National Exams: CLEP 
& other Standardized 
Tests, such as DSST, 
Excelsior,  & UExcel  

 

ACE military &  
corporate credit 

recommendations 
 

Stacking & Mapping 
 

Departmental 
Proficiency Tests 

 

 
Locally developed 

Articulation 
Agreements 

 

Individualized 
Assessments, such as 

Portfolios 
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What the Research Says about CPL 

• Inspires the reluctant 
 

• Increases persistence 
 

• Fosters higher completion 
 

• Saves time and money 
 

• Improves outcomes 
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ACE 2012 Survey Found:  
Transcript Users:  middle-aged, white, female, full-time employee, enrolled 

in college and without baccalaureate degree 
Strengths 
• 92% of institutions award PLA 
• 94% of students attempted to use credit recommendations; 82% 

successful 
Concerns 
• Institutional understanding or acceptance of ACE credits 
• Credit application:  often limited to elective credit only 
• Learner confusion about options, processes, & points of contact; need 

for more easily accessible policies & practices 
• Information sharing gaps across employers, colleges, and students 
• Credit transferability 

http://www.acenet.edu/news-room/Documents/Credit-for-Prior-Learning-Issue-Brief.pdf  
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http://www.acenet.edu/news-room/Documents/Credit-for-Prior-Learning-Issue-Brief.pdf
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ACE 2012 Survey Found:  

Overall campus acceptance of prior learning, by type 
• National exams – 83% 
• ACE-evaluated military training – 77% 
• ACE credit for military occupations – 53% 
• ACE-evaluated corporate training – 26% 
• Portfolio assessments – 26% 
• Do not award on these methods – 8% 
 
 

http://www.acenet.edu/news-room/Documents/Credit-for-Prior-Learning-Issue-Brief.pdf   
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http://www.acenet.edu/news-room/Documents/Credit-for-Prior-Learning-Issue-Brief.pdf
http://www.acenet.edu/news-room/Documents/Credit-for-Prior-Learning-Issue-Brief.pdf
http://www.acenet.edu/news-room/Documents/Credit-for-Prior-Learning-Issue-Brief.pdf
http://www.acenet.edu/news-room/Documents/Credit-for-Prior-Learning-Issue-Brief.pdf
http://www.acenet.edu/news-room/Documents/Credit-for-Prior-Learning-Issue-Brief.pdf
http://www.acenet.edu/news-room/Documents/Credit-for-Prior-Learning-Issue-Brief.pdf
http://www.acenet.edu/news-room/Documents/Credit-for-Prior-Learning-Issue-Brief.pdf
http://www.acenet.edu/news-room/Documents/Credit-for-Prior-Learning-Issue-Brief.pdf
http://www.acenet.edu/news-room/Documents/Credit-for-Prior-Learning-Issue-Brief.pdf
http://www.acenet.edu/news-room/Documents/Credit-for-Prior-Learning-Issue-Brief.pdf
http://www.acenet.edu/news-room/Documents/Credit-for-Prior-Learning-Issue-Brief.pdf
http://www.acenet.edu/news-room/Documents/Credit-for-Prior-Learning-Issue-Brief.pdf
http://www.acenet.edu/news-room/Documents/Credit-for-Prior-Learning-Issue-Brief.pdf


13 

ACE College Board 
Recommendations 

• CLEP Test – Faculty Reviews  
• Recommended score of “50” 
• Endorsement at “C” grade equivalency 
• State initiatives:  OH, CA, KY, TN, VA, MA, TX 
• Florida Impact 2012 

– $16m saved 

 

13 
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CLEP Exams: Student Outcomes 

• CLEP students have higher cumulative GPA than non-
CLEP students.  
 

• 91 percent of CLEP test-takers said  
CLEP helped them complete their degrees. 
 

• 70 percent of CLEP test-takers reported  
CLEP credits helped them finance education. 
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Hayward’s Research 

• Combined degree completion rate for adult non-
PLA learners:  11.8% 

• Combined rate for adult PLA learners:  28.4% 
– CLEP:  52.3% 
– ACE:  24.0% 
– Portfolio:  12.3% 
– Combined methods:  29.9% 

 
Milan S. Hayward & Mitchell R. Williams (2014):  Adult Learner Graduation Rates at Four U.S. 

Community Colleges by Prior Learning Assessment Status and Method, Community College 
Journal of Research and Practice, DOI:  10.1080/10668926.2013.789992 
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Mapping Initiatives 

Ivy Tech 
Community College 
System of Indiana 

• Credits to 
Credentials™: 
Crosswalk of ACE 
credit 
recommendations 
to degree programs 

Old Dominion 
University 

• Monarch 
Transfermation: 
Database creates 
crosswalk to ACE 
military credits. 

Inver Hills 
Pathway 

Development 

• Maps to Credentials: 
Relies on state 
statutes, state 
system and 
institutional policies 
to develop road 
maps.  
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Systems Work 

Georgia 
Adult Learning Consortium (ALC) 
 

West Virginia 
Regents BA and DegreeNow! Leading to statewide 
focus on PLA 

Tennessee 
Broad definition of CPL leads to transferability 
(BeginAgainTN.org)  
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 Train the Trainer - Wisconsin 

Institutional Pilot 
Projects 

ACE Workshops for 
transfer 

coordinators, 
faculty, advisors 

“Review in a Box” 
Simulation 

Webinars and face-
to-face sessions to 

build faculty 
capacity 

Long-term Goal:  
Increased faculty role 
and support for PLA 
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Focus on Military Students: 
Fayetteville Tech Community 
College 
• 40,000 students served annually 
• Follows ACE recommendations in full 
• Strategies for CLEP and Portfolio 
• Transfer agreements with local universities 
• Requires 25% residency credit 
 
http://www.faytechcc.edu/  

http://www.faytechcc.edu/
http://www.faytechcc.edu/
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Lessons Learned:   
Ensuring Student Success 
Comprehensive 
Approaches to 

PLA 
 

Program 
Management 

 

Professional 
Development for 
Faculty and Staff 

 

Outreach to 
Students 

 
Ensure Quality 

 

Integrate PLA 
into the Total 

Academic 
Experience 
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Effective Practice 1 
Comprehensive Approaches to PLA 
• Select appropriate PLA tools that match 

institutional context and curriculum.  A variety of 
tools means institutions can make good matches 
to student learning. 
 

• Recognize the adult learners’ diversity and the 
learning they bring.  The more options made 
available to students, the more opportunity to 
assess with quality. 
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Effective Practice 2 
Program Management 
• Are guided by institutional mission and goals for 

student learning 
• Establish policies and practices that promote 

effective PLA program management 
• Ensure faculty involvement in PLA policies and 

practices 
• Promote the active use of PLA in all degree 

areas including major requirements and general 
education 
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Effective Practice 3 
Professional Development for 
Faculty and Staff 
• Ensure that PLA faculty and staff have adequate 

professional preparation 
• Encourage faculty and staff to participate in 

conferences, research, and writing 
• Encourage faculty to include PLA activities in 

annual reviews, and promotion/tenure 
evaluations 
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Effective Practice 4 
Outreach to Students 
• Consider appropriate PLA tools for students 

throughout the course of study - from the first 
course to graduation  

• Inform students of PLA options when they are 
admitted 

• Provide expert advising about prior learning 
assessment 

• Use all types of communication tools to share 
information with students (social media, website, 
orientation and more). 
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Effective Practice 5 
Ensure Quality 

 

• Actively collect data on the use of PLA and its 
impact on retention and completion 

• Share their PLA experiences in publications and 
learn from other PLA-friendly institutions 

• Pull from best practices guidelines and current 
research to ensure a quality PLA process. 

 
• Joint Statement on the Transfer and Award of Credit (CHEA, 2001) 

 
• Assessing Learning:  Standards, Principles, and Procedures (Fiddler, 

Marienau, Whitaker, 2006) 
 

• Quality in PLA Initiatives (Hoffman, et al., 2009) 
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Effective Practice 6 
Integrate Prior Learning into a 
Holistic Academic Experience 
• Ensure that prior, current, and new learning 

experiences interact and build on each other 
• Fold PLA into faculty and student understanding 

of learning outcomes assessment 
• Use theoretical frameworks associated with PLA 

to enhance pedagogy. 
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http://www.acenet.edu/nationalguide


Military Guide   
College  
Credit for  
Military  
Service 

The ACE Military Guide presents ACE 
recommendations for formal courses and 
occupations offered by all branches of the 
military.  All recommendations are based 
on ACE reviews conducted by college and 
university faculty members who are 
actively teaching in the areas they review.  
New courses and occupations are 
continually being evaluated by ACE, and 
those entries are added on a daily basis.  
Reviews are updated and may be modified 
based upon changes in the discipline and 
currency. 
 
The Military Guide includes all evaluated 
courses and occupations from 1954-present. 28 

www.militaryguides.acenet.edu  
28 

http://www.militaryguides.acenet.edu/


Corporations 

Government 

29 
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Faculty Review Teams  
• Led by national coordinators with decades of 

experience in teaching and evaluating 
• Scope of the Team: 
 Made up of faculty with subject 
 matter expertise; across 

institutional types;  
currency in their fields 

• Nomination/approval for 
 selection 
• Psychometrician if needed  
 
 

 30 

www.acenet.edu/evaluators/procedures  
30 

http://www.acenet.edu/evaluators/procedures
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Review Process 

Content 

Learning 
Outcomes 

Depth and 
Breadth of 

Material 

Level of 
Difficulty 

Applicability to 
Postsecondary 

Programs 

Assessments 

31 
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Items Reviewed By Team 
• Course syllabus 
• Textbooks 
• Assessment methods 
• Student & instructor 

guides 
• Laboratory projects 
• Instructional support 

materials 
• Instructor Qualifications 
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Faculty Focus 
• Considers nature of learning 

outcomes, intensity of  course, 
pre- and post-course 
assignments, qualifications of 
the faculty, and academic and 
work-related experience of the 
participants. 

• Confirms that the content and 
assessment depth and breadth 
meet the standard of current 
post- secondary education 
standards. 

• Reviews how academic 
standards are considered. 

Example 

Military Focus is train to position 
versus academic educate to 
content 

Company 
course 

How much of content is 
specific to Supermart 
policies versus being related 
to general business 
principles? 
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Faculty Review Process 

Course is too limited in scope or too narrowly focused 
to be comparable to college courses. 

Course content lacks academic rigor expected in 
college-level courses. 

Evaluation and assessment methods are inadequate to 
support learning outcomes and course content. 

Material presented for review is insufficient to allow 
team to make judgment. 

Not all courses receive credit. Courses may fail to receive a 
credit recommendation for several reasons: 
 

34 
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Digging In! 
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Review Process 

36 
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Types of Credit Recommendations 

Graduate 

Upper Division  
Baccalaureate  

Lower Division  
Associate 
Vocational 
Certificate  

37 
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Review Process Summary 

Content, Scope, and Rigor are the key elements of the 
faculty review.  

The review team gives primary focus to course content 
and learning outcomes.  

The final recommendation is a team decision as well 
as internal oversight prior to any release of credit 
recommendations. 

Needs to be similar to those in college catalogue       
 

38 
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ACE Reviews by the Numbers 

In 2013 
• 48 Military Reviews of 604 Courses 
• 40 Occupational Reviews 
• 241,000 hours of education/training 
• Recommended 3872 Semester Hours 
• 289 Faculty Members on Teams 
• 71 CREDIT Reviews 
• 937 Active Reviewers in pool 

39 
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Evaluator Representation 
 

40 
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Evaluator’s Charge 
To not consider 

recommendations  

based on our institution, 

locale or region but to 

critically appraise materials 

from national/professional 

perspective.  
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Evaluator Handbook 

 
• Clarifies review process 
• Demystifies expectations  
• Tools, resources, veteran 

evaluator tips 
 
www.acenet.edu/evaluators  

http://www.acenet.edu/evaluators
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Serve as an Evaluator 

• You must be actively teaching 
college-level courses. 
 

• When your discipline expertise is 
needed, you are contacted 
directly to serve on the ACE 
team. 
 

• ACE pays all evaluators an 
honorarium and travel. 
 

www.acenet.edu/evaluators  

evaluator@acenet.edu  

http://www.acenet.edu/evaluators
mailto:evaluator@acenet.edu


44 

Indicators of Quality 
From Higher Learning Commission 
• Current 
• Require levels of performance appropriate to 

(credential) awarded 
• Differentiates c, ug, g, p-g levels 
• Articulates intended learning outcomes 
• Faculty qualifications 
• Provides infrastructure and resources 
• Ensures program quality 
• Has effective processes for assessment  
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Joint Services Transcript 

45 
https://jst.doded.mil  

jst@doded.mil  

https://jst.doded.mil/
mailto:jst@doded.mil
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Occupation Course Example 
 

• Navy Hospitalman— 
Course: Hospitalman 
– Course length: Not traditional 

week to week but training to 
occupation 
 

– Includes classroom exercises, 
examination, and practicum 
 

– Recommendation based on 
review of materials and interview 
with servicemen/women 
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Occupational Specialty Exhibit 

www.acenet.edu/militaryguide  

http://www.acenet.edu/militaryguide
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Course Example 
 

• American Health Information 
Management Association 

• Course title: Reimbursement 
methodologies 

• Distance-delivered course (practical 
exercises and computer-based 
training) 

• 45 hours (15 weeks) 
• Note two versions:  

– adjustments made to make the credit 
recommendation more usable 
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Knowledge Elements 
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ACE Transcript Course Example  
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Obtaining the ACE CREDIT 
Transcript 
 
To be eligible for a credit recommendation, the 
learner must register in the ACE CREDIT® 
Registry and Transcript System. The learner uses 
ACE’s transcript services to order an official 
transcript which is then sent to the college of 
choice.  That college makes a determination on 
how the credit may be applied.  
 
 
www.acenet.edu/acetranscripts  

http://www.acenet.edu/acetranscripts
http://www.acenet.edu/acetranscripts
http://www.acenet.edu/acetranscripts
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Helpful URL’s 
 
 http://kansasregents.org/transfer_articulation  
 http://www2.acenet.edu/militaryguide/CourseSea

rch.cfm 
http://www2.acenet.edu/militaryguide/Occupatio
nSearch.cfm 
https://www2.acenet.edu/credit/?fuseaction=tran
scriptsPublic.getCourseSearchCriteria 

 
 
www.acenet.edu/usingcreditrecs  
 
 

http://kansasregents.org/transfer_articulation
http://www2.acenet.edu/militaryguide/CourseSearch.cfm
http://www2.acenet.edu/militaryguide/CourseSearch.cfm
https://acewebmail.nche.edu/owa/,DanaInfo=.aadgpenr7-IknqM1rxvRxxD,SSL+redir.aspx?C=u5jWh0vzlUCVq34j14VOK-jlaCK5XtEIRKEBM58O0GYoD3LRy8Uu9rCdHvzV4oIvK5csccWfsgk.&URL=http://www2.acenet.edu/militaryguide/OccupationSearch.cfm
https://acewebmail.nche.edu/owa/,DanaInfo=.aadgpenr7-IknqM1rxvRxxD,SSL+redir.aspx?C=u5jWh0vzlUCVq34j14VOK-jlaCK5XtEIRKEBM58O0GYoD3LRy8Uu9rCdHvzV4oIvK5csccWfsgk.&URL=http://www2.acenet.edu/militaryguide/OccupationSearch.cfm
https://www2.acenet.edu/credit/?fuseaction=transcriptsPublic.getCourseSearchCriteria
https://www2.acenet.edu/credit/?fuseaction=transcriptsPublic.getCourseSearchCriteria
http://www.acenet.edu/usingcreditrecs
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